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1 What is the Knauf Supplier Portal?
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In close connection with our mission to be 

the digital leader in the construction materials 

industry, Knauf is actively driving forward the 

digitalization of its procurement processes. 

We are following this mission with the 

implementation of our new

Knauf Supplier Portal via the software 

provider JAGGAER. The Knauf Supplier 

Portal is the way goods and services will be 

purchased in the future.
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2 Background & targets of the Knauf Supplier Portal
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Knauf is digitalizing its procurement 

processes and you as our business 

partner will play an important role in 

our digitalization journey. The new 

Knauf Supplier Portal enables us to 

unify all our procurement 

processes on one single platform. 

The new Knauf Supplier Portal will 

help us to make our procurement 

processes and the communication 

to our suppliers simpler, more direct 

and faster. 

Suppliers will benefit from increased 

transparency, enhanced document 

sharing and real time 

communication.

Suppliers will receive an email 

invitation via the new system 

JAGGAER, containing a link to 

register for our new Knauf Supplier 

Portal. The registration process 

consists of two consecutive steps. 

What? Why? How?
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3 Benefits for our suppliers
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▪ … by maintaining the master data autonomously

▪ … by having the possibility to get valuable insights in 
the own rating 

▪ … by getting a holistic overview of features such as 
purchase orders or requests 

Increased 

transparency…

▪ … by having one single platform for a structured 
documents sharing and thus creating a single source 
of truth 

▪ … by reducing administrative and manual workflows
(e.g., sending automatized invoices)

Enhanced 

document 

sharing…

▪ … by making our communication simpler, more direct 
and faster for both sides

▪ … by streamlining business relationship and 
collaboration with Knauf (e.g., one touchpoint to Knauf)

▪ … by having a history provided via the system (e.g., 
POs, ratings)

Improved 

communication

…
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4 Next steps & support
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The go-live of the new Knauf Supplier Portal will be on November 28, 2022. Starting from this date, suppliers to Knauf are 

invited step-by-step to register to strengthen the relationship even more. Just follow the instructions described in the 

invitation.

Activity

If you have any questions about the registration process, please send an email to: supplier-portal@knauf.com

Invitation to 

register

Go-Live

Registration

Description

The invitation includes an e-mail from Knauf via the software 

provider JAGGAER with instructions for the registration process

Invitations will be sent out

Suppliers are asked to register on the platform using the 

information from the e-mail

By

Supplier



Thank you
for your attention


