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Hyundai Bluelink Europe

YcnoBua 3a nos3BaHe

B cuna ot 30 HoemBpun 2022 T.

AKO He CTe CbrlacHU C NpoMeHuTe B YC/I0BUATA 3a NMON3BaHe, MOJIA, AeaKTMBMpanTe
ycnyraTa Bluelink B HopMaLMoHHO-pa3BiekaTesiHaTa cucTeMa npegn gataTta Ha
BJIN3aHe B cuna.

BbBepeHue

3a pa u3nonseaTe ycayrute Ha Hyundai Bluelink Espona (,,Bluelink” nnn ,Ycnyru*),
MONS, NpoyeTeTe cylefHuTe ycaoBusa Ha Hyundai Bluelink EBpona (,YcnoBua“ nnuv
,YCNOBMA 3a nos3sBaHe"). Te3n YCI0BUS We ce npunaraT BCEKN NbT, KOraTto
n3nonsssaTte Ycayrute B npuioxxeHumeto Bluelink n 4ypes nHdpopmaymoHHo-
pa3BfeKkaTesiHaTa CMCTeMa Ha NPeBO3HOTO CpeACcTBO. MoXeTe Aa HaMepuTe Hal-
HOBaTa Bepcus Ha Te3un YCI0BMS NO BCAKO BpeEMe B MEHIOTO Ha NPUIIOXKEHUETO
Bluelink n B MeH0TO Ha MHOPMaLNOHHO-pa3BieKaTesHaTa cucTtema (rnaBHOTO
YCTPONCTBO Ha Bawuns aBTomobun).

Hve cme MHOYCTPUAJ1 KOMEPC KO EALl, Apy>XeCTBO, perucTpmpaHo B TbproBCKus
pernctsbp Npu AreHuma no enuceaHmaTa ¢ EMK 204502867 n cepganuvile n agpec Ha
ynpasneHue: rpag Cocus, nk. 1766, CO-paiioH ,,Butowa”, yn. ,,OkonoBpbCTeH NbT”
Ne 260. Hne cme BawmnaT ooroBopeH NapTHbLOP 3a NpefocTaBsaHETOo Ha YaayruTe.

NmaTe Bbnpocn? Mons, obageTe ce Ha +359 899 010 737 wam HU NMLLIETE Ha
bluelink@hyundai-europe.com.

MN3nonsBaHe Ha ycnyru

O6uin ycnosus

Tpabea oa uMaTe HaBbpLUEHU 18 roamHn, 3a Aa NpueMmeTe Te3un Ycnosus.

MoxxkeTe fa nsnonssaTe YCyrute caMmo C NpeBo3HU cpefcTBa Ha Hyundai,
obopynaBaHu cbC cneundundHus 3a Bluelink xapayep, N0-KOHKPETHO MoAeM C
rnpenBapuUTenHo HCcTaampaHa SIM KapTa 1 crieuvasiHa aHTeHa.

HawwuaT norosop 3a NpenocTtaBsaHETo Ha Yoyrurte, nog4mMHeH Ha Te3n YCoBsus,
TpsbBa Oa 6bhae pasraexgaH oTAesHO OT Bawuna oorosop 3a NOKynkKa (Win JIN3UHI)
Ha NpeBO3HO cpencTBo Hyundai. [1BaTa npeacTaBnsaBaT OPUANYHECKN OT AESTHU
OOroBOpPU N He 3aBUCAT eAnH OT Apyr.

YcnyruTe ca CBbp3aHu ¢ BalleTo KOHKPETHO NPeBO3HO CPeACTBO M C/1Ie0BaTE/IHO He
MoraT Aa 6baaT NosyYeHu OT UK NPexBbp/ieHN Ha APYro NPeBO3HO CPeacTBo.

Mo)xeTe fa AeaKTUBMpaTE 1M aKTMBUPATE NOBTOPHO YCIYyruTe No BCSKO BpeEMe Mnpes
MH(OPMaLMOHHO-Pa3BJIeKaTeNHaTa cucTema.

Mo)xeTe fa U3rosi3BaTe HalluTe OAUCTAaHUMOHHW YCTyT1 CaMO KOraTo MPUIOXKEHNETO
noJjiy4aBa UHGOPMaLIMSA OT NPEBO3HOTO CPEACTBO B peasiHo Bpeme. ToBa € Bb3MOXKHO
CaMo aKo ABUraTenaT Ha aBTomobuna e 6un cTapTUpaH Npes nocaeHUTe celeM OHU
(M YeTupy OHW B 3aBUCMMOCT OT BepcusiTa Ha coPpTyepa, MHCTanMpaHa B
MH(OPMaLIMOHHO-pa3BJieKaTeHaTa cucTema).
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Bb3MOXXHO € He BCMYKM YCyru fa ca AoCTbMNHU 3a U3nos3BaHe BbB BalueTo
KOHKPETHO MPeBO3HO CPeAcTBO. TOBa MOXKe Aa 3aBUCK OT MoJesla Ha Bawus
aBTOMOOUN Hyundai, KakTo 1 OT BepcusaTa Ha copTyepa Ha NPUIOXKEHNETO U
MH(OPMaLIMOHHO-pa3BieKaTeHaTa cucTema.

Hama na By TakcyBaMe 3a M3MN0s3BaHETO Ha YCIyruTe B CpOKa Ha Halwmnsa 4orosop
(B>. pa3gen 10 no-goay OTHOCHO NMpekpaTaBaHEeTO Ha AOroBopa, MOAYNHEH Ha Te3n
Ycnosus).

MpunoxxeHue Bluelink

3a pna nsnonseate YCyrute, HanpaBeTe C/egHOoTO:

a) AkTnsupanTe Bluelink B cBoeTO NpeBO3HO CPeacTBO;

b) CBaneTe npunoxeHueto , Hyundai Bluelink Europe” ot Google Play Store nan
Apple App Store;

C) BnuweTe ce 4ype3 cBos Hyundai akayHT;

d) Dante goctbn Ha Bluelink go nan4HWTe gaHHM B cBos Hyundai akayHT (TenedoHeH
HoMep, NoTpebuTenckn npocdwua, nMenn agpec);

e) BbBepeTe TeneoHHUSA C HOMEpP 1 o NOTBbpAETEe C 6-UundpeHnsa Kog 3a
MOTBBbPXXAEHWNE, KOWTO LLe nosy4yuTe 4ypes SMS;

f) Cb3panTe 4-undpeH NUH Ko 3a MepcoHasHaTa cu ycnyra B Bluelink;

g) JobaBeTe npeBo3HO cpeacTeo Hyundai;

h) MpuemeTe YcnosmsTa 3a nonaseaHe Ha Bluelink;

i) MpoyeTeTe , CbobLIEHNE 32 NOBEPUTENHOCT";

j) N3b6epeTe [Bluelink] - [HacTponkn Ha Bluelink] - [MHdopMauuva 3a mogemal B
MH(OPMUMNOHHO-pa3BieKaTeNHaTa CUCTEMa U CKaHupanTe QR kKoga ¢ MobunHus cu
TenedgoH. MoxxeTe fa BbBeaeTe NAeHTUDUKALNOHHNSA HOMEpP Ha NMPEBO3HOTO CK
cpenctieo (VIN) n pbyHo. NMoTebpaeTe ceos VIN, kaTo BbBeaeTe Koaa 3a
aKTMBaUWA, KOUTO LWe NoJsly4ynTe no nHopMaLMOHHO-pa3BieKaTesiHaTa CUCTEMA
Ha cBOA aBTOMObOMA.

HoroBopbT Mexay Bac n Hac OTHOCHO YcyruTte ce CKJlo4YBa, KOraTto noy4nTte
0O0CTbN A0 YCiyrute B NpUIoXKEHWETO ciel YCNEeLWHOo akTBMpaHe n gobaBsHe Ha
aBTOMOBMNA UM NPY aKTUBUPaHe Ha YC/yrute B MEHIOTO Ha MHOPMaLMOHHO-
pa3BJiekaTesIHaTa cmcTeMa (r1aBHOTO YCTPOMCTBO Ha Bawwunsa asTomobun). Hakowm
Ycnyrn ca OCTbNHM CaMO B NPUIOXXeHNeTo (BXK. pa3aen 3 no-goJy). Mo Bpeme Ha
pernctpaumsaTa Bu ce npenoctaBsaT Bb3MOXKHOCTU 3a HAaCTPOWKa, C KOUTO MOXKeTe
[a KopurvpaTe eBeHTYa/IHU FPELLKU Mpu BbBEXAAaHETO. [loroBOpbT Ce CK/KYBa Ha
6barapckum esuk. Cnep ycnewHoTto gobassaHe Ha aBTomobuna By B NpnnoXXeHnUeTo
we Bun npepocTaByM HacToAWMTE yCIOBMS Mo uMein. CbLLOo Taka, BbB BCEKM €AUNH
MOMEHT LLe uMaTe AOCTbN A0 Han-HOBaTa BEPCUA Ha HacTosAwmTe YCIoBUA B
npunoxxenuneto (,,Owe”->, 0pnandeckn TEKCTOBE" B MEHIOTO Ha NPUIOXKEHMNETO) N B
MEHI0TO Ha MH(OPMaLMOHHO-pa3B/iekaTeNHaTa cuctema (,HacTtponkn“->,,Bluelink“-
>,YcnoBus 3a nonsBaHe" Ha rMaBHOTO YCTPOMCTBO Ha Balwuns asTomobun).

AKo BCe oule HAMaTe Hyundai akayHT, MO, Cb34alTe HOB aKayHT, KaTo HarnpaBuTe

CNefHoTO:

a) OTBopeTe npunoxeHneTo Bluelink u wpakHeTe BbpXYy ,Chb3naBaHe Ha akayHT".

b) BbBepeTe cBosi Mens, cobCTBEHO MMe, Abpr)KaBa Ha npebuBaBaHe 1 XKefaHa
rnapona.

c) NpnemeTe YcnoBmsaTa 3a Noa3BaHe, NpuaoXXuMmm 3a Hyundai akayHTa.
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d) LLlpakHeTe BbpXY ,PerncrpupaHe”.
e) MoTBbpaeTe CBOS UMeENN agpec, KaTo BbBeaeTe 4-undpeHns Ko 3a
MOTBBbPXXAEHUE, KOWTO LLIE MOJIyYUTE Mo UMen.

AKo cTe 3abpaBunun Menn agpeca WaM NaponaTta cu 3a BaM3aHe B cBos Hyundai
aKayHT, MOXeTe [a LWpaKHeTe BbpXy Bpb3kaTa , 3abpaBeHa naposia?’ B
npunoxxeHuneto Bluelink.

CnuchbK ¢ ycnyru Ha Bluelink: Mpuno>xxeHune

ONCTaHLUMOHHW YCAY I

N3ckavawm yBenoMneHus

Cnep kKaTo 6baaT akKTMBUPaHW, N3CKavalmuTe yeegomneHums B Bluelink we Bu

npenocTaBAT clliefHaTa UHgopMaLmsa. XapakTEPUCTUKUTE MOXKe [a BapupaT CnpsiMo

Obp>KaBa U MoLen Ha NPeBO3HOTO CPeaCcTBO:

— AnapMeHa cucTeMa cpelly Kpaxkba

— OTBOpeHa BpaTa / 0TBOpeH Bara>kHUK / OTBOPEH Kamnak / OTBOPEH Kamnak 3a
3apexaaHe / 0TBOpeH npo3opey,

— AnapMeHa cucTeMa 3a BUCOKO HanpeXxeHue, nogaBaHo oT baTepuaTa

— AnapmMmeHa cucTeMa 3a 3ajiHa cefaJsika / aBapuinHun ceeTanHu / rabaputm / npaseH
X0[4 Ha gBurartens

— [laHHWM 3@ KOHTPOJ1 Ha KIMMaTuM3auuaTa / 3apexxgaHe / 3aKilo4eHa 1 OTKJII0YEeHa
BpaTa / aKTyanumsaumsa Ha copTyepa

ANCTaHUUOHHO 3aKJIl0O4YBaHe U OTKJII0OYBaHe

3abpaBuam cTe fa 3akao4ute asTomobuna cn? Hama ctpawHo: Bluelink we Bu
yBeOOMU, KaTo U3MNpaTn nlckavallo yesegomseHne Ha Bawwusa cmapTdoHa. Cnen KaTo
BbBeneTe cBoA MNH ko, we MoxxeTe fa 3akl4yuTe uan fa oTK4YuTe apToMmobuna
cn c noMmowTa Ha 6yToH B npuioxeHuneTo Bluelink oT usan ceaT.

OAuCcTaHUMOHHO 3apexpaHe (camo 3a EV n PHEV npeBo3HM cpepcTBa)

AncTtaHUMOHHOTO 3apexaaHe Bu no3sonsaBa fa 3ano4yHeTe Win fa CcripeTte
3apeXXJaHeTo OT pa3CTosaHMe. 3a Aa 1U3nosseaTe AUCTaHUNMOHHOTO 3apexjaHe,
MpoCcTo aKTuBUpanTe ,,ABTOMaTUYHO 3apexaaHe” B cBos EV nnm PHEV Hyundai.
3apexpaHusaTa MoraTt fa 6baaT npekpaTsaBaHM OT pa3CTOoAHME Ype3 MPUIIoXKEHNETO
Bluelink. KoraTo nsnonseaTte CTaHLUMM 3a 3apeXaaHe, cecumTe ce npekpaTaBaT Ha
camaTa CTaHums.

MnanupaHo 3apexxpaHe (camo 3a EV u PHEV npeBo3HM cpencTBa)

Ta3n ynobHa pyHKUMS Bu no3BonsiBa fAa HacTpouTe rpadmk 3a 3apexxaaHe,
cbobpa3eH c HyxauTe Bu. OcBeH TOBa MOXeTe [a 3ajafeTe LeneBa TeMmnepaTtypa
3@ Ha4aso0TOo Ha CfefBaLloTO CM NbTyBaHe.

EV POI (camo 3a EV v PHEV npeBo3Hu cpeacTBa)

Ta3n byHKkUMs Bn nomara aa otkpueTte Ha-61m3kuTe n Han-nobpute cTaHuUuM 3a
3apexdaHe Ha efleKTpoMobunm crnopen BalunTe U3NCKBaHMs (Hanp. TUMN 3apexxaaHe)
M npegnoynTaHns (4pes onumsa 3a QUATpUpPaHe).

ANCTaHUUOHEH KOHTPON Ha KJIMMaTU3auMaTa (camo EV npeBO3HU CpeACTBa)
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Ta3un cneuncpmyHa 3a enekTpoMobunm pyHKLUUS By no3BonsiBa fAa HacTpouTe
npeaBapuTesHO KMMaTu3auusTa B aBToMmobuia cn no »xxenaHue. MpocTo HacTponTe
LueneBaTa TemMnepaTypa U CTapTUpanTe AUCTAaHUMOHHUS KOHTPOJ Ha
KJMMaTu3auusaTa. 3a Bawe ynobcTBo MOXKETe Aa akTMBUPATE U OTOMJIEHMETO Ha
3a[HOTO CTbKJIO, BOMlaHa, KAKTO M OTOMJIEHNETO Ha cegankaTa.

AuCcTaHUMOHHO OTBapsHe/3aTBapsAHe Ha Kanaka 3a 3ape)xpaHe (CaMo HAKOM
EV npeBo3HM cpeacTBa)

Ta3u pyHKLMA B no3sosiaeBa fa OTBapATe M 3aTBapATe AUCTAHUMOHHO Kanaka 3a
3apexxaaHe Ha CBOETO NMPEeBO3HO CPeaAcTBO.

[AMCTaHUMOHHO ynpaBJieHMe Ha aBapuMHUTEe CBeT/IMHU / rabapuTuTte (He
BCUYKM NPEBO3HU CpencTBa)

AKO BaweTo NpeBoO3HO CPeACTBO OCTaHe C BKJIKOYEHW aBapUAHN CBETAUHN W/nan
rabaputu, npunoxeHuneTto Bluelink we By nHdopmupa 3a ToBa 4pe3 n3BecTume.
CeBeTanHUTE MoraT Aa 6baaT U3KAYEeHW GUCTAaHUNOHHO C MOMOLLUTA Ha
MPUIOXKEHNETO.

OTKpuK aBTOMOOMIa MK

3abpaBwan cTe Kbae cTe napkupann? NMpocTo oTBopeTe npunoxxeHneTto Bluelink n
KapTaTa we Bn oTBege Tam.

MU3npaTtu po asBTomobuna

MpunoxxeHueTto Bluelink Bn no3BossiBa Aa TbpcuTe AecTUHau MM OT BKbLK. Bluelink
Ce CMHXpPOHM3Mpa C BalaTa HaBUraunoHHa CUCTEMaA M 3apeXxa MapLupyTa, Taka 4ye
TON 0@ e B rOTOBHOCT, KOraTto Bue cte rotoBu ga norterauTe.

POl Ha aBTOMOOMNIA MM

POl Ha aBTOMOBMNA MU CMHXPOHU3MPa CbXpaHeHuTe POl (MHTepecHN 06eKTn) KaTo
»dom” nm ,,CnyxebeH agpec” mexay MHGOpMaLMOHHO-pa3BieKkaTeIHaTa cMcTemMa
1 BaweTo npunoxxeHune Bluelink.

Hasuraumsa ,,nocnepHa Mmuna“

Mo>xke fa ce HaloXXu ga napkupaTe, npean ga cte oOCTUrHa M AencTBuTesNIHaTa cn
JecTnHauunsa. AKo cTe Ha pa3cTtosiHue oT 200 M 00 2 KM OT Hes, MOXeTe Ja
npenpaTtuTe HaBuUraymsTa oT aBToMmobuna cn KbM npunoxeHuneTo Bluelink. C
MoMoLLTa Ha pa3lmpeHa peanHocT win Google Maps BawmnaT cMapTdoH Lie Bu
Haco4M TOYHO 00 »KenaHaTa uen.

Hasurauusa ,nbpBa munsa“

Hasurauuvs ,,nbpBa Mmmna“ Bn Haco4Ba A0 NPeBO3HOTO Bn cpeacTBo C NnoMoLlTa Ha
pa3wumpeHa peanHocT wim Google Maps. M3npaTeTe gecTuHaumaTa 40 CBOETO
MPEeBO3HO CPeACTBO C MOMOLITa Ha npwunoxeHneto Bluelink. AKo cTe Ha pa3CcTosiHME
oT 200 M 10 2 KM OT CBOETO NPeBO3HO CPeACcTBO, BawmaT cMapTgoH we By oTBene
00 HEroBOTO MECTOMOJIOXKEHMeE.

MapkuHr pe>xum Valet

MapkuHr pexxnumsbT Valet 3awmTasa BawaTa aMydHa nHdopmMaumsa B MIHGPOPMaLMOHHO-
pa3BJjiekaTesiHaTa CMCTEMa, KOraTo AaBaTe KJ/llo4HoBeTe Ha aBToMobuna cn Ha apyr
yoBek. Cnej KaTo ycayraTa € akTuBMpaHa B MH(OPMaLIMOHHO-pa3BJ/iekaTeIHaTa
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CUCTeMa, BOOaYbT BMXKOA CaMO eKpaHa Ha NapKuHI pexxum Valet. 3agHaTa Kamepa un
dyHKumATa ,eCall” Bce ouwe e paboTaT.

MapknHr pexxum Valet cbLlo Taka npenocTtaBd cnegHaTa MHopMauuns B
npunoxxeHuneTo Bluelink:

Ha4ano v Kpal Ha wodunpaHeTo

MN3MunHaTo pascTtoaHumne

MpoAb/HKUTENHOCT Ha NbTYBaAaHETO

MakcuManHa CKopocT

Mo>keTe oa AeaKTmBuMpaTe NapkUHr pexxmm Valet c momowTa Ha naponaTta cn B
MH(OpPMaLNOHHO-pasBeKaTenHaTa cucTeMa uam B npunoxxeHmeto Bluelink.

NHdhopMaLmsa 3a CbCTOAHWMETO Ha NPEBO3HOTO cpencTBo Ype3 Bluelink

[Aoknapn 3a NnpeBO3HOTO CpepnCTBO

HoknaabT 3a NPEBO3HOTO CPeACTBO NpefocTaBs MHOPMaLMS 3a U3MN0N3BAHETO Ha
Bawua aBTomobun Hyundai. Mo>xkeTe CbLU0 Taka Aa NpoBepuUTe CbCTOSHUETO Ha Hal-
Ba>KHUTE KOHTPOJIHMN YCTPONCTBA KaToO Bb3AYLUHA Bb3r/laBHULA, HansraHe Ha
CMMPAYKNTE N T.H.

AKTyasnnsauumsa Ha CbCTOAHUETO

AKTyanumsaumaTa Ha CbCTOAHMETO B MHpopMmpa 3a CbCTOSAHNETO Ha MPEBO3HOTO
cpencTBO. B 3aBMCMMOCT OT MoAesia Ha NpeBo3HOTO B cpencTteso MoxeTte aa
noay4ute nHgopmauuns 3a:

— OcTaBalLo pa3CTosaHMe 00 n3npa3BaHe Ha pe3epBoapa

— HwnBO Ha ropmBoTO

— BKNOYEH/M3K04YEH OBUraTen

— CbCTOSHME 3aK/II0YEHN BpaTU

— CbCTOsIHME Ha KOHTPOJ1 Ha KNnMaTulaumaTa

— OTBOpeHa/3aTBOpPEHa 3ajHa BpaTa

— CbCTOsHME Ha OTBOPEH/3aTBOPEH NpefeH Kanak

— OTBOpEH/3aTBOPEH Mpo3opeL,

— OTBOpeH/3aTBOpPEH Wnbngax

— CbCTOsHME Ha HansraHe B rymuTe

— CbcTosHMe Ha 12 V 6aTepus

— CbCTOSIHME Ha 3apexxdaHe Ha 6aTepusaTa 3a BUCOKO HampexxeHume (Camo 3a
enekTpuyeckun u Plug-in xmbpmnaHn NnpeBo3Hn CpeacTBa)

— BkoyeHO/M3K04YEeHO naHupaHo 3apexjaHe

— BkJloYeHa/M3KJl4YeHa NiaHnpaHa KamMaTusaumns

— OTBOpEeH/3aTBOPEH Kanak 3a 3apeXaHe (CaMo HAKOW eNeKTPU4eCcKn NpeBo3HN
CpeacTBa)

— CbCTOsIHME Ha OTOMJIEHMETO Ha BOJIaHa (CaMO HAKOW eNeKTPUYeCcKn npeBo3HNn
cpencTBa)

— BkIlOYEHO/M3K0YEHO pa3Mpa3ssaBaHe (CaMo eNeKTPU4eCcKn NpeBo3HN CpeacTea)

— BKJ/IIOMEHO/M3KJII0YEHO OTOMNJIeHNe Ha 3a4HOTO CTBHKJIO (CaMO HAKOU eNleKTpuyecku
MpeBO3HN CpencTBa)

— OTonneHmne Ha CTpaHN4YHUTE ornedana (CaMmo HAKOWN eNeKTpU4eCcKu NpeBo3HU
CpeacTBa)
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— CbCTOsIHME Ha CBEeT/INHUTE
MouTte nbTYyBaHus

OyHKUMATa ,MouTe NbTyBaHUA" NpenocTaBa NMHopMaLuusa 3a N3MNo3BaHETOo Ha
npeBo3HOTO Bm cpencTBO 3a AeH nnuv 3a Mecel,. MoxxeTe fa nposepurte
NPOABL/HKUTENHOCTTa Ha WwodurpaHe, npobera, cpegHaTa U MakCMManHaTa CKOPOCT
3a BCSAKO cBoe nbTyBaHe. NHdopMmauusaTa B ,MouTe nbTyBaHNA" € Ha/IM4YHa 3a
NPOABb/IKUTENHOCT OT 90 AHW.

KoHcyMmauumsa Ha eHeprua (camo 3a EV npeBo3HM cpepncTBa)

CrnefeHeTo Ha KOHCYMaUMATa Ha eHeprus npefocTaBs AaHHW 3@ KOHCYyMaumaTa Ha
eHeprusi Ha BaleTo NpeBO3HO CPeACTBO 3a AeH M 3a Mecel,. Mo)keTe fa NpoBepuTe
obulaTa 1 cpegHaTa KOHCYyMaLUMsl Ha eHeprusi, USMUHATOTO Pa3CTOAHME U
pekynepaumsaTa.

CnonengHe Ha aBTomMobun

Cnopenuv asToMooGusia MU

Mo>xeTe ga cnogenute Ycnyrute C eavH WA noBeYve apyru notpebutenn ypes
dyHKuUMuATa ,,CnoaensHe Ha asToMobun” B npunoxeHuneTto Bluelink. Ako nsnonseaTte
dyHKuMATa ,,CnogensiHe Ha aBToMobuna”, we cnogenate Ycayrute u AaHHUTE,
CBbp3aHM CbC CBOA aBTOMOOMA Hyundai, KONTO CTe pernucTpmpann B NpUIOKEHNETO
Bluelink. 3a na uanonsBaTte cnogeneHuTe Ycnyru, opyruat noTpebuten Tpsbea Oa
npearnpuemMe CTbNKUTe, oNucaHn B pasgen 2.2.1 no-rope. MoxxeTe no BCAKO BpeMe
[a CrpeTe CnofdenssHeTo Ha YC/yruTe, KaTo NpeMaxHeTe apyrute notpeburtenn B
HaCTPOWKUTE ,YrpaBseHNe Ha CMoAeNAHETO Ha aBToMobuna”. Cnea ToBa Le
N3TPMEM BCUYKM CriogeneHn gaHHW B npunoxeHuneto Bluelink Ha apyrus
notpebuten.

UckaHe 3a cnopgensiHe Ha aBToMoOu”N

Mo>xkeTe oa nouckaTe oT opyru notpeburtenu Ha Bluelink oa cnogenaT Ycnyrute n
JaHHNTe, CBbP3aHn C TexHUTe aBToMobunm Hyundai, 4ypes pyHkumnsaTa ,UckaHe 3a
cnofensiHe Ha aBToMobun” B NpunoxxeHuneTo Bluelink.

MpexBbpasHe Ha noTpebuTencku npodhunn

Mo>xe foa nposepuTe N NPOMEHUTE HaCTPOVKMUTE Ha NMPeBO3HOTO CPencTBo B
npunoxeHuneTo Bluelink. Moxxe oa apxvBupaTe nHopMaLnsaTa 3a HaCTPONKUTe 1 aa
1 NPEeXBBbPJINTE KbM CBOETO NMPEBO3HO CPEACTBO.

CnunckLK Ha ycnyrurte

OT cnucbKa C yCyrn MoXkKe aa U3KJYuTe onpegeneHun ycnyru Ha Bluelink.
OnCcTaHUMOHHNTE hbyHKLUMN, yCnyruTe, 6asvpaHn Ha MeCTOMOJI0XKEH e,
MHOPMaLMATa 3a MPEBO3HOTO CPeACTBO, PYHKLMUTE 33 aJlapMuM U CUFYPHOCT 1 3a
nogobpeHne Ha NPOAYKT/yCnyra MoraT Ada ce BK/YBAT/M3KJOYBAT NOOTAESHO.

KaneHnap

MoXkeTe fa CMHXPOHU3MpaTe KaneHdapa cn B Google nnm iCloud ¢ npmnno>XeHneTo Ha
Bluelink, 3a ga cnegmnte npencroAwmTe CU cpeLn B MHOPMaLMOHHO-
pasBJsiekaTenHaTa cucTema.
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Touch ID 1 Face ID (iOS) nnv pa3no3HaBaHe Ha MPbCTOB OTNeYaThbK U AULIEBO
pasno3HaBaHe (Android)

Mo>ke oa nsnonssaTe onpeneneHn pyHKLMM Ha HaweTo npuioxxeHune ¢ Touch ID n
Face ID (iOS) wnn pa3dno3HaBaHe Ha MPbCTOB OTNeYaTbK U JIMLUEBO pa3no3HaBaHe
(Android) BmecTo Bawwusa NMNH koa. Moxxe oa nskno4ute nnonsBaHeTo Ha Touch ID n
Face ID (iOS) wnm pa3no3HaBaHETO Ha NPbCTOB OTMEeYaTbK M JIMLLEBOTO
pasno3HasaHe (Android) OoT HaWeTo NPUIo>KEHWE MO BCAKO BpeEME.

Cnucubk ¢ ycnyru Ha Bluelink: nHdopmauunoHHo-pa3BnekaTenHa cucrtema

Hyundai Live

Hyundai Live Ty no3BonsiBa Aa nojayyuw AOCTbMN A0 CefHUTe pyHKUMM Ypes
NH(OPMaLMOHHO-pa3BieKaTeIHaTa CUCTeMa Ha aBTomobuna:

Tpaduk B peasiHO BpeMe

Bluelink nsnonssa nHgopmauma 3a Tpadmka B peasHO Bpeme, 3a Aa Bu npegoctasun
Han-gobpnTe MapLpyTu cnoped npeobnagaBawmre ycioBus. ToBa gaBa
BB3MOXXHOCT 3a NO-6bp3M MapLUPYTU U MO-TOYHO BPEME Ha NPUCTUraHe.

MapkupaHe B peasiHO BpeMe

MapKMpaHeTo B peasiHO Bpeme By nmomara B TbPpCEHETO Ha MSACTO 3a NapKupaHe, 3a
na Bu ynecHn makcnmanHo. ®yHKUMUTE, ocUrypsisallm MHdopMaums 3a
rnapkupaHeTe, CPaBHSABAT Bb3MOXKHOCTUTE 3a NapKMUpaHe B OTKPUTU U 3aKPUTK
MapKUHIN, KAKTO 1 Ha yanuaTa. MNapkupaHeTo B peasiIHo BpeMe npenocTaBs
nHgopmaums 3a 6esnnatHW cBoboaHN MecTa, 0603HaYeHU C LIBETOBETE Ha
cBeTodapa (3eneHo, XXbJITO, YEPBEHO), KAKTO N MH(OPMALIMSA 3a LLIeHUTe, KoraTo
TOBa € NPWIOXKUMO.

BeH3uMHOCTaHLU UM B peaJiHO BpeMe

Ta3n byHKUMs Bn nomara ga Hamepute Han-6am3kaTa n Han-u3rogHaTa
6eH3mMHoCTaHuna Habnmso. PyHkumsaTa ,6eH3MHOCTaHL MK B peasiHO BpeMe”
npenocTaBs MHGOPMaLIMA 3a LleHUTe Ha FOPUBOTO B peasiHO BpeMe U MHAUKaLNS 3a
HWUBOTO Ha LEHUTE MO LBETOBE (3€/1IeHO, YEPBEHO).

EV POI B peanHo BpeMme (camo 3a EV n PHEV npeBo3Hu cpeacTBa)

EV POI B peanHo BpemMe B nomara na Hamepute Han-6nm3kaTa noaxoasiwa sapsgHa
CTaHUMA 3a enekTpoMobnam cnpamo Bawmte Hy>Xan (Hanp. TN 3apexxaaHe).

MeTeoponorniHm ycnoBus

Ta3n PyHKLUNS NpeaocTaBsa MHMOPMaL M 3a METEOPOJIOrMYHUTE YCJI0BMS 3a
cnegBaluMTe NeT OHW.

Hyundai cepBus

Ta3n pyHKuMs By no3Bonsea sIeCHO Aa HamMmepuTe nHgopMaums 3a
MeCTOMO0JIOXKEHUNETO Ha Hanl-6amn3kns gunbp Ha Hyundai nnm 3a MecTononoXXeHneTo
Ha aBTOCEPBM3, KAKTO N AaHHN 3a KOHTaKT.

POI B peanHo BpeMe U cBOOOAHO ThbpCceHe Ha TEeKCT B peaJiHO BpeMe

C Bluelink Hne npeanarame MHoOro epeKTUBHO OHJIAMH TbpceHe Ha POl B peasiHO
BpeMe 1 Ha ajpecu 3a pasnn4Hum kateropumn POl (MHTepecHU obekTn). MpocTo
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4.5.

BbBeAeTe TEeKCT KaTo Hanp. ,,byprep” 1 HaBUraunMoHHaTa CUCTEMA LLe NOoKaXke
pecTopaHTu 3a byprep B 6:m3ocT oo Bac.

CurHanusauusa 3a KaMmepa / onacHa 30Ha (CaMO akKo e 3aKOHHO A0oNnyCcTUMO
BbB BawaTa cTpaHa)

Tasun QyHKLMA n3npaLla CUrHaam B panoHU C KOHUEHTpaLMsa Ha 3/10N0yKn 1 Bu
npeaynpexgasa 3a ,,0racHu 30HK", KaMepu 3a CKOPOCT 1 ceeTodapw.

CnopTtHa nura

OyHKUMATa "CrOpPTHa Jinra" rnokassa pe3ysiTaTu OT CKOPOLIHU ChCTe3aHus.
Mopoaobp)KaHUTe KbM MOMEHTa criopToBe ca pyTbon, backetbon, 6ensbon, rond,
KaKTO U WaMMNMoHaTW Mo fieka aTneTuka, OMMNUNCKUTE UFPU N CBETOBHOTO
MbpBEHCTBO No cdyTbon.

OHNalH rnacoBo pasrno3HaBaHe

OHNarH rnacoBoTO pa3no3HaBaHe paboTn BbB BUPTYanHus obnak Ha Bluelink n Bu
ocurypsisa 4OCTbM A0 U KOHTPO Haj MHopMaLMOHHO-pa3BieKkaTeNnHaTa cuctemMa.
C Hero Mo)KeTe CblLUO Taka fa M3roTBATe 1 U3rnpallaTte TEKCTOBU CLOBLLEHUS.
Ob6pa3unte Ha rnaca Bu n GPS koopauHaTuTe ce obpaboTBaT C Len U3BbpLUBAHE U
nonobpsiBaHe Ha ycsyrata r1acoBo pa3no3HaBaHe.

MoHacToALEM OHMAWH rN1acoBOTO pa3no3HaBaHe € AOCTbMNHO Ha cieaHnTe e3nun.
AHTJIMNCKN, HEMCKMW, PpeHCKN, UTanMaHCKN, UCMAaHCKU N HUOepnaHOCKN.

AKO OHJIalH r1acoBOTO pa3no3HaBaHe € AeaKTUBUPAHO UK HEe € [OCTBMHO, MOXXEeTe
0a n3non3BaTe rfacoBo pasrno3HaBaHe 1 oianH. PasznnkaTta mexay BeTe e, 4ye
ohNaviH pexXMMbT NOAObpPXKa caMo orpefesieHn KomaHan. Pesyntaturte ot
TbPCEHETO Ce YepnAT OT BbTpewHa 6a3a AaHHW, KOATO MOXKe Aa He € TOJIKOBa
aKTyanHa. B odnanH pexxmm obpasunTte Ha rnaca Bu n GPS koopanHaTuTe He ce
obpaboTBaT Cc uen nogobpsBaHe Ha ycayraTa.

[uarHocTvka Ha NPEeBO3HOTO CPEACTBO

JnarHocTukaTa Ha NPeBO3HOTO CPEACTBO NPeAoCTaBs UHMOPMALINS 33 aKTUBHM
KOJZlI0Be 33 HEU3MNPaBHOCTM (CbOOLLEHNS 3a FPEeLLKN B NMPEBO3HOTO CPEACTBO) Ha
onpenesieHn KOHTPOJIHM MOAY /M Ha NPEBO3HOTO CPeACTBO.

CBbp3aHo onpenesigHe Ha MapLIRYT

CBbp3aHOTO onpejensHe Ha MapLpyT O3Ha4vYaBa, 4e MaplpyTbT OT TekywaTa Bu
no3numsa 00 feCTMHaUMATA Ce U34YUCIABA OT MOLLEH CbPBBP BbB BUPTYasiHMA 061ak
Ha Bluelink, a He camo OT caMaTa MH(OPMaLMOHHO-pa3B/IeKaTesHa CUCTeMa. KakBo
e NpeanMCcTBOTO Ha Tasun pyHKLMA? Ta Nno3BossABa No-TOYHO NPOrHo3npaHe Ha
TpaguKa, No-npeLmnsHo BpemMe Ha NPUCTUraHe N No-HageXXHW NPenN3dmncIeHns Ha
MapLlpyTa.

Be3xxun4yHa akTyaansaumsa OTA Ha KapTu U nHQopPMaLMOHHO-Pa3BJeKaTeHa CUCTEMA

Bluelink mo>xe na npenoctaBs 6e3)Xn4HM akTyanmsauumm ,,Over-the-Air” (OTA) Ha
KapTuTe n MHOPMaLMOHHO-pa3B/ieKaTesHaTa CUCTEMaA 3a CPOKa Ha Aoroeopa (BX.
pa3aen 10 no-[osly OTHOCHO MpekpaTsABaHETO Ha AOroBOpa Bb3 OCHOBA Ha Te3un
Ycnosus). BawaTa nHopMaLNOHHO-pa3BsieKaTe/IHa CUCTEMa PU3BbPLLBA pefoBHa



4.6.

rnpoBepKa 3a Ha/IM4YMeTo Ha HOBU Bepcun Ha copTyepa. lNpean ga ce MHCcTanupa
aKTyanumsaumsa Ha copTyepa, cuctemaTa Bu nuta Kak xenaete ga nocTbnuTe.
Mo>xeTe oa n3bepeTe Mexxay OBe Bb3MOXKHOCTU: Aa aKTyaam3mpaTe cera uam rno-
KbCHO. 1 B ABaTa c/iy4as no BpeMe Ha MHCTanaumaTa MoxeTe Aa n3nonssarte
cnctemaTa. AKo nsbepeTe ga akTyanamsmpaTe cMcTeMaTa, BCUYKU HAJIMYHN
COPTYyEPHU aKTyaam3auum e ce 3TernsaT aBToMaTuyiHO B aBToMobuna Bu. Mo
BpeMe Ha U3TErJISHeTOo BCe ole MOXKeTe fa nsnosssaTte MHHopMaLMOHHO-
pa3BiieKkaTesIHaTa cncTema.

be3xxunyHaTa akTyanusauma OTA Ha KapTu n MHPOPMaLMOHHO-pa3BJieKaTesHa
CUCTEMa e 4acT OT 3asBeHMUTe OT BaC YCIyru v cJsliefoBaTesIHO € akTUBMpaHa no
noapasbuparHe. Tasn pyHKLNSA MOXXe Aa bbae AeaKTuUBMpaHa OT CrUCHhKa C YCyrn B
MeHI0TO Ha npunoxeHueTto Bluelink (,,Owe” -> ,,CNnCcbK C ycayrun®).

3a cpoKa Ha [OeNcTBMe Ha TO3M OOroBOp rapaHTMpaMe nNpefocTaBsaHeTOo Ha
HeobxoaMMunTe 3a M3BbPLUBAHE Ha YCayruTe no To3m AOroBOp akTyaamsauum (BXK.
pa3gen 10 3a nogpobHOCTM). AKTyanm3aunumte MoXKe a ca Heobxoaumum Hanpumep
3a nogabpXaHe Ha PYHKLUMOHANIHOCTTA, CbBMEeCTUMOCTTa WK CUr'YPHOCTTa.
NHCcTanmpaHeTo UM He e 3ab/IKUTENHO, HO B C/ly4al Ye He ro HanpasuTe, Hue He
HOCUM OTIFOBOPHOCT 3@ HECBOTBETCTBUE, MPOMU3TMNYALLO €AVHCTBEHO OT JInncaTa Ha
CbOTBETHAaTa aKTyanm3auns, OCBEH ako HEMHCTaIMPAHETO Ha TakaBa He Ce Ab/IKU
Ha HeLOCTaTbUM B NPefoCTaBeEHUTE OT HAaC UHCTPYKLUKU 3@ MHCTaIMpaHe.

[onbnHWTeNHa nHopMaLUs 3a NpoLeca Ha akTyanmsmpaHe u NoapobHOCTH 3a
CbOBbPXXAHMETO Ha BCsKa copTyepHa akTyasm3aums Lie 6bae npenocTaBsHa Ypes
WH(OPMaLMOHHO-pa3BieKaTeNHaTa cucTema.

MNoTpebutenckn npocwua B Bluelink

MNoTpebutencknat npocun B Bluelink B no3BonsBa Aa 3ana3BaTe HAaCTPOMKUTE Ha
aBTomMobuna BbB BMpTyasnHua obnak Ha Bluelink n ga rnm npexsbpasaTe KbM gpyru
MPeBO3HW CpeacTBa. 3a Aa HacTpouTe NoTpebuTencknsa cu npodus, cnegBanTte
WHCTPYKUUNTE B CBOATa MH(MOPMaLMOHHO-pa3BiiekaTe/IHa CUCTEMa N CBbpXKeTe
npodcuna cn ¢ Hyundai akayHTa cu. 3a BCEKU aBTOMOBMN MOXXeTe fa HacTpouTe ABa
npoduna naoc eanH Npogua 3a rocTu.

Ta3un PyHKLNS MOXXe fa Ce U3M0oJ3Ba, KoraTo ABamMa WK noBevye BoAayun nos3eaT
€[HO 1 CbLLIO NMPEBO3HO CPEACTBO, HO MPEANOYUTAT Pa3/IMYHM HACTPOMKM 3a 3BYK,
€3MK W N3rnen Ha KaprtaTa.

B nHamBuayanHua notpebutencku npodun MoraT fa Ce CbXpaHABaT CiefHUTe
efleMeHTI:

— [NpodunnHa CHMUMKa

— TenedoHHa Bpb3Ka

— HacTpoika Ha gaTa 1 4ac

— O6wm HaCTpPOWKK

— HacTpoinkn Ha 3ByKa

— HacTponkun Ha gucnnes

— HacTponKu Ha raacoBoTO pa3rno3HaBaHe
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— HacTponkun Ha pagmoTo

— HacTpoikn Ha NpeBO3HOTO CPeacTBO

— HacTponkun Ha HaBuraumnsaTa

Bcnykin Te3m HacTporku MoraT Aa 6baaT npexBbpJieHn KbM APYrO NPeBO3HO
cpeacTBo c nomowTa Bluelink. Ako HaKol nsnonsea Bawwa asBTomobun camo
BPEMEHHO, MOXXe [a M3Mno0Js3Ba Npodua 3a rocTu.

LleHTbp 3a yBeOAoOMIEHUA

LleHTBHpBbT 3a yBeOOMJIeHUs HX MO3BOJIABA Oa u3npallamMme nHgopmaumsa 0o BaweTto
MPeBO3HO CpeacTBO. M3non3Bame Tasnm ycayra camo 3a BaXKHW U3BECTUS NoL
dopmMaTa Ha U3CKavallo yBeaoMaeHne B MHGQOpPMaLNOHHO-pa3B/iekaTeHaTa
cucrtema. Moxere Oa JeaKTuBupaTe rnoJsiyd4aBaHeTO Ha onpegeneH Tun n3Bectua B
HACTPOWKUTE NN KOraTo MOoJslyyYnTe N3CKavallo yBeLoMJIeHNe.

KaneHnap

Bluelink Bu no3BonsiBa Aa CMHXPOHU3MpaTe BrpafeHus B MHMOPMaLNOHHO-
pa3BJjiekaTesHaTa CUCTeEMa KaJleH[ap C IMYHUA Cn KaneHaap B Google unum Apple.

DYHKLNSA 3a XapecBaHe

[JokaTo cnywaTe My3uka 4Ype3 USB, Bluetooth nnn pagno, moxxe ga wpakHeTe BbpXY
B6yToOHa ,Maney Harope" nnun ,Najnewy Hagoay", 3a Aa MapkupaTe npeanovynTaHmsaTa
cn. XapecaHuTe necHu we 6baaTt nobaseHn B nnennmcT (camo 3a USB).

MpaBa Ha UHTeJIeKTyaJiHaTa coOCTBeHOCT

Cbabp)XaHWeTo Ha YCnyruTe e 3allMTeHOo OT NPWIoXKMMOTO aBTOPCKO NMpaBo van
APYro 3aKOHOAATEesICTBO 3a NHTEeNeKTyaslHaTa COBCTBEHOCT, BCUYKM 3arnaseHu
npaBa. Bcnukn npaBa Bbpxy Ycayrute, no-KOHKpPeTHO 6a3oBuMa copTyep,
CbAbpXKaHVeTo 1 noapenbaTa, ca cobCTBEHOCT Ha Win amueH3 Ha Hyundai Motor
Group (,,Hyundai Motor Group" ce oTHacs go Hyundai Motor Company v
CBbp3aHUTE C HEA OpYy>KeCTBa).

HactosawunTe YC/0BUA 3a MNoJs13BaHe He AaBaT JIMLEH3 WK NpaBo 3a:

M3MoJiI3BaHEeTO Ha KOeTOo 1 Aa e n3obpaxkeHune, TbproBCka Mapka, CepBM3Ha Mapka
wnm noro, cobcTeeHocCcT Ha Hyundai Motor Group. Hyundai Motor Group 3anasBa
BCUYKIW NpaBa BbpXy upMeHa nHhopMaums Wi matTepuann, CBbp3aHu ¢ YCayrure, un
e npunara Te3u npaea B MbJIHA CU1A CNPSMO MPUIOXKUMOTO 3aKOHOAATESICTBO 3@
ABTOPCKO MNpPaBo N TbProBCKN MapKu;

OTOaBaHeTO MoA HaeM, Ha JIM3UHI, Ha 3aeM, cybamueH3npaHeTo nan BCKakBa
dopma Ha npepocTtaBsaHe Ha Hyundai Bluelink nnn Ycnyrure nsuaao nam 4acTu4HO
Ha TpeTn nnua 6e3 HaleTo NpeaBapUTESTHO MUCMEHO Cbrlacue;

konupaHeTo Ha Hyundai Bluelink vnu Ycnyrute oTBbA cTaHgapTHaTa ynotpeba Ha
Hyundai Bluelink ocBeH c uen apxmBupaHe UM onepaTuBHa CUrYpPHOCT;

npeeof, KOMbMHMpaHe, aganTupaHe, U3MeHsHe Wan Apyru Mmogudurkaumm Ha Hyundai
Bluelink nnn Ycnyrute usuano uam oT4acTu; 4aBaHETO Ha NO3BOJIEHME Ha TPeTK
Jmua 3a KombrHupaHe uan nHTerpupaHe Ha Hyundai Bluelink nnn Ycnyrute, nsusnao
WM 0TYACTKW, BbB BBbHLUHM NPOrpaMn OCBEH B MOCOYEHUTE B HacToALWMTe YCNoBus 3a
rnos3BaHe yCTPOWCTBA;
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pa3rnobsisaHe, gekoMnuanpaHe, npeobpasyBaHe Wi Cb34aBaHe Ha NPON3BOOHM
MPoOAYKTU, N3LAI0 WM YacTu4Ho ba3npaHu Ha Hyundai Bluelink unn Ycnyrute; onut
3a U3BbPLUBAHE Ha TakMBa OENHOCTU, OCBEH aKO Te3n OEeNHOCTM He MoraT ada 6baat
3abpaHeHun oT NpunoXXuMmuTte 3akoHu ("Pa3pelwlieHa uen"); n Nnpun ycaoBsue 4ye
MHgopMaumsaTa, nosyyeHa oT Bac no Bpeme Ha TakvBa OENHOCTMU:

He Cce pa3KpuBa WM crogens ¢ TpeTu nmua 6e3 HaweTo npeaBapuTesHO MUCMEHO
Ccbriacme, OCBEH KOraTo CroaesiiHeTO N e HeobxoaMMo 3a NocTuraHe Ha
PaspelweHaTa uen;

He ce N3Mnos3Ba 3a Cb3[aBaHe Ha copTyep, CblLuecTBeHO HanogobsaBaw, Hyundai
Bluelink;

ce npennasBea; un
ce 13MoJsi3Ba caMo 3a Pa3pelwleHaTa uen.

3aab/IKeHua Ha noTpebutens

Mo>xeTe fa ninonssate YC/yrure camo ako Cra3saTe Te3un YCJ/I0BUS.

[Mo-KOHKpPETHO Ce yBepeTe, 4e:

a) We cna3BaTe NpWIoXKMMUTE 3aKOHU 1 pa3nopenbun u e 3a4ntaTe npaBaTa Ha
TpeTu CTpaHW Npu N3non3BaHe Ha Ycnyrute;

b) HAMa pa n3nonseaTte Ycnyrute 3a HE3aKOHHMW Lenn uian ga ynecHsasaTe TpeTu
CTpaHW Aa U3non3BaT YCIyruTe 3a He3aKOHHW Lenu;

C) HAMa Oa nNpaBuUTe NPOMEHU No aBToMobumna cn (BKJKYUTENHO MPOMEHN B
xaphyepa n copTyepa, KakTo U HAMa Aa U3rnon3saTte cohTyep Ha TPETU CTPaHN)
MO TaKbB Ha4MH, Ye PyHKLUMNOHANHOCTTa Ha Yciyrute ga moxe ga 6vae
3acerHarTa;

d) HAMa fa NpeKbCBaTE YMULLIEHO YC/YyruTe No HUKaKbB HauMH;

€) HAMa ga nsnonseate SIM kKapTaTa, BrpageHa B MHPOPMaLMOHHO-
pa3BfeKkaTesiHaTa cMcTeMa Ha aBTomobuna, n3nos3BaHa 3a NpefocTaBsHe Ha
YcnyruTe:

i) 3arnacoso npepaBaHe (Bka4muTenHo VOIP);

ii) 3a pmocTtbn oo Nyban4yHo agpecnpyemMa gectuHauums (T.e. nybnamnyen IP agpec),
BKJIOYUTEJSIHO Ype3 M3MOA3BaHE Ha MPOKCY, KO3 UK MapLUpyTU3aTop;

iii) No BCSAKaKbB HA4YMH, Ype3 KONTO Ce NpaBu oNuT 3a NpobrBaHe Ha MepKUTE 3a
CUFYpPHOCT, HE3ABUCMMO Aasn NpobuBbT BOAM AN HE A0 ONopoYaBaHe uin
3aryba Ha OaHHW;

iV) Mo BCSAKAKbB Ha4MH, KOWTO U3MoOA3Ba YCyrute nam cogptyepa, CBbp3aHu C
WHTEPHET YaT pa3roBop, cnofensHe Ha hanioBe 4pes3 Nubpn, OUT TOPEHT WK
MPOKCU CbPBBLP MpEeXa;

V) MO Ha4yuH, KOWTO BKJIIOYBA HEXKeNaHU CbobLLeH s, n3npallaHe Ha rpyrnoBu
HeXXeNlaHN UMEeNNN WM TbProBCKN CbOBLLEHNSA WM Nogabp>XKaHe Ha OTBOpPEH
SMTP npoToKo; un

Vi) Mo BCSIKakbB HauuMH, KOUTO MPUYMHSABA YBpPEXXOAaHE Ha MpexaTa; 1

f) Hama ga nybnmMkyBaTe pe3ynTaTu OT TECTOBE 3a CPAaBHUTEJIEH aHaIN3 WK
eheKTUBHOCT Ha BrpageHaTa SIM KapTa, MpexxaTa, YCyrute nnm texeH
KOMMOHEHT Ha TPeTU CTPaHN.
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Bue e TpsbBa fa noeMeTe BCUYKU Pa3Xxoau, Npousnesnm oT 3soynoTpeba c
Ycnyrute B pe3ynTaT Ha HapyLIEHUETO Ha ropenocoyeHnTe 3a4bJKEH s,

AKO nNpofazeTe NPEBO3HOTO CU CPEACTBO UM MO NPeAoCTaBATE 3@ NOCTOSAHHO Ha
TpeTa CTpaHa, ce yBepeTe, Ye cTe geaktusupanu Bluelink B 6opaosoTo meHto. Mons,
obbpHeTe BHUMaHWMe, Ye KaTo AeakTmeupaTe Bluelink B 60paoBOTO MeHI0, AaHHUTE
Bu 3a wodmpaHe Beve HAMa Aa ce B AaT B npuioxxeHneTo Bluelink n npeBo3HoTo
Bu cpencTBO ce nsk4yBa oT npunoxeHueTto Bluelink. JaHHUTe OT akayHTa Bu B
npwioxxeHneto Bluelink HAMa ga 6bvaaT U3TpUTK.

HanunyHoCT Ha MpeXxaTa

Hve npepnocTaBsame Ycayrute 4ypes BrpageHa B NpeBo3HOTO cpencTeo SIM KapTa.
CnepoBaTesIHO Ha/IMYMETO Ha HawwuTe Ycayru:

a) TepuTopuasHO € orpaHNU4eHo Ao o6xBaTa Ha NpMemMaHe 1 npegaBaHe Ha
pagnocTaHUUUTE, yNnpaB/isaBaHW OT CbOTBETHUS orepaTop Ha MoGUIHa MpeXxa u
MoXKe fa 6bae NOBANSAHO OT aTMOCHEPHM, TOMOrpadCkn yCNoBus, MoJsioXKeHne Ha
NMPeBO3HOTO CPeACTBO U MNPEensATCTBUS KAaTO Crpaau; 1

b) 3aBUCK OT DYHKLMOHANIHOCTTA U TOTOBHOCTTa 3a paboTa Ha HeobxoaumaTa
MobunHa Mpexka Ha BrpageHaTta SIM kapTa.

4G/LTE cBbp3aHOCT (NpenocTaBeHa OT BbHLIEH AOCTABYMK Ha yCiyriu) we 6bae
HaJIM4Ha CaMO Ha CbBMECTUMM YCTPONCTBaA (T.e. MHOPMaLMOHHO-pa3B/ieKkaTeHaTa
cucTema), KOUTo noaabp>XaT KOHKpeTHaTa 4G/LTE yeCcToTa Ha KOHKpPeTHaTa
poyMuHr Mpexa. Korato 4G/LTE He e HannyHa, Wwe 6bae ocurypeHa 2G nam 3G
CBBbP3aHOCT B 3aBUCMMOCT OT HaIMYMETO U CbBMECTUMOCTTA Ha MH(OPMaLIMOHHO-
pasBJsiekaTeNHaTa CUCTEMA C TaKMBa MPEXW.

MpekbcBaHe Ha Ycnyrurte

Mo>xke BpeEMEHHO WM 3a MOCTOSIHHO Aa AeaKTUBMpaMe JoCTbMna A0 YCayrute miusno
WX YaCTUYHO OT CboBparkeHUst 3a CUrYPHOCT, MO TEXHUYECKN U APYTY BaXKHN
NPUYMHN KaTo Hanpumep c Len onTuMmnsaums Ha eqpeKTBHOCTTa, NofobpssaHe Ha
(pyHKLMOHANHOCTTa, OTpa3saBaHe Ha MPOMeHM B onepaumnoHHaTa CUCTEMa WK
N34MCTBaHE Ha NPOMYCKN B CUTYPHOCTTA.

Ycnyrute morat fga 6baaT BpeMeHHO MpeKbCHATU UM OrpaHMYeHn nopaam
npupoaHo beAcTBUE AN APYTU MPUYUHA M3BBH HallMs KOHTPOJI. ToBa MoXe fa ce
Cly4K, aKo BPb3KUTE 3a AaHHW, NPefoCTaBsAHM OT OonepaTopuTe Ha MOBUIHN MPexu,
Ca HeAOCTBbMHM UM aKo Bb3HUKHE KPAaTKOCPOYEeH HedoCTUrr B KanauuTeTa nopaau
MUKOBW HAaTOBAPBaHMA Ha YCyruTe, Ha 6e3KNYHUTE 1 MUKCUPAHUTE MPEXN UK Ha
NHTEpHEeT.

Mo>xeM BpeMEHHO Aa NMPeKbCHEM WA OrpaHuUYnM YCnyruTe, 3a Aa U3BbPLUUM
TEeXHUYECKM Un Apyrv AeNCTBUA (Hanpumep NonpaBku, NoAAPBbXKA, aKTyam3auum
Ha coTyepa 1 paslMpeHmnsl) Ha HalUTe CUCTEMM WX CUCTEMU Ha AOCTaBYNLM
HaZloJly UM Harope no BepuraTa, 4OCTaBYMLUN Ha CbAbPXXaHME UM onepaTopu Ha
MOBUIHN MpPEeXXK, KoraTo TakMBa MepKW ca HeobxoAMMM 3a NPaBWIHOTO UK
noao6bpeHo U3NbJHEHME Ha YcyruTe.

3awmMTa Ha JaHHUTe U KubepcurypHocT
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3a nHdopMaumna OTHOCHO CbbupaHeTo 1 06bpaboTkaTa Ha MYHW OaHHW BbB BPb3Ka C
npenocTaBAHETO Ha YCyruTte, Mons, BWKTe HaweTo ,,CbobLieHne 3a
nosepuTesnHocT",

Monsi, nHcopMmpanTe BCEKMN APYr BOAa4 Ha NPEBO3HOTO CPeaCcTBO WK NOTEeHUManeH
notpebuten Ha YcnyruTte, 4ye Ycyrure ca akTUBUPaHU N faHHUTe (No-cneunanHo
OaHHW 3a MecTononoxeHne/GPS gaHHu) we 6baaT cbbpaHu n 0bpaboTeHu, KakTo e
onuncaHo B ,,CbobLleHNe 3a NOBepUTENTHOCT".

KoraTo npeasiesaBaTe npaBaTa CU KaTo CybeKT Ha AaHHU WK NofaBaTe 3aaB/iIeHUs
CbIr/lacHO 3aKOHa 3a 3allMTa Ha JaHHUTe (Hamp. oTTerssiHe Ha Cbr1acneTo),
BaJIMOHOCTTA Ha IOroBoOpa, NpeMeT Ha HacToALUUTE YC/0BUS, HAMa Aa 6bae
3acerHarTa.

Bb3 0CHOBa Ha HaCTOALLMTE YCI0BUA 0bade MoXXeM [la NMpekpaTym gorosopa Hes
CPOK Ha NpeaunsBecTue,

— QKO OTTErJInTe Cbr1acneTo cu (ako e NPUIoXKMMO) WK Bb3pasnuTe CpeLly no-
HaTaTbLIHOTO 06paboTBaHe Ha MMYHUTE By gaHHU 1

— aKO NpoAb/KAaBAaHETO Ha AOrOBOPHUTE OTHOLLUEHUS [0 NPUETUS Kpail Ha
JlOrOBOPa WK A0 U3TMYAHETO Ha 3aKOHOYCTAaHOBEH S WK JOrOBOPEHUS CPOK Ha
npean3BecTne He MoXke Aa 6bae rapaHTUpPaHo C orien Ha AonycTuMms obxBaT Ha
0bpaboTka Ha JaHHM U NpU NpPeTerfisHe Ha MHTEePecnUTe Ha ABeTe CTPaHW.

3a fa ce rapaHTuMpa NPaBWIHOTO yNpaBJieHME Ha YCTAaHOBEHUTE CTaHA4apPTU 3a
KnbepcurypHocCT, HawmnTe asTomMmobunn moraTt ga 6baat obopynBaHu C
DOMBJHUTENHN PYHKUNN 3a KMBEepCMIrypHOCT B 3aBUCMMOCT OT Mogaena. Cnepg
aKTMBMpaHe Ha YCyrute B NpeBo3HOTO Bu cpeactBo HUBOTO Ha KMBepCcUrypHocCT
we 6bae HenpekbCcHaTO HabnaaBaHo € Len 6bP30 OTKpPMBaAHE N OTCTPaHSABaHE Ha
BBb3MOXXHU Knbep3annaxu. JaHHWUTe 3a cbbuTnsTa, CBbP3aHN CbC CUIYPHOCTTA,
OCTaBaT CbXpaHeHW B aBToMobuNa Bu, ocBeH ako He 6bae OTKPUT pUCK. PyHKLMUTE
3a KubepcurypHocT MoraT ga 6baaT akTyamsmpaHu, KoraTto ToBa € Heobxoammo 3a
noanobp>XaHe Ha CTaHOAPTUTE 3a KNbepcurypHoCT. 3a noseyvye MHGOpPMaLmMsa OTHOCHO
cbbupaHeTo n obpaboTkaTa Ha JIMMHM OaHHW 3@ TE3U LEeNn, MONs, BUXKTE
,CbobLleHNe 3a noBepuTeHOCT".

Cpokose

Ycnyrute ca 4OCTBMHM 3a Bac HenocpenCcTBEHO cel n3BbpLUBaHe Ha CThMNKUTE,
ornwucaHun B pasgen 2.2 no-rope.

[loroBOpPBLT HU, CK/OYEH Bb3 OCHOBA Ha HacTosiluTe YcnoBus, Lie 6bae
aBTOMATUYHO NpPEeKpPaTeH:

a) KOraTo BbpPHETE NMPeBO3HOTO CU CPEeACTBO Ha NMpojaBaya, B C/ly4yan 4ye
Cnopa3yMeHWEeTO 3a NoKynkKa (MM NMM3nNHI) Ha NPEeBO3HOTO CPeACTBO € aHYIMpPaHo
WIN OTMEHEHO;

b) korato Bue nnn Hue pgeaktmBupame Bawus Hyundai akayHT B CbOTBETCTBUE C
ycqnoBusiTa, npuioxumm 3a Hyundai akayHTa; nnm

C) B 3aBMCUMOCT OT MofAesa Ha Bawunsa asTomobun
i) cnep 3 roguHnM nnn
ii) cnen 5 rognHn oT gaTaTa Ha perucTpauuns Ha aBTomobuna.
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3a noBeYe MHdopMaLusa, Mons, BMKTe MeHtoTo Bluelink Ha Hyundai.

Nmame npaBOTO BPpEMEHHO WX 3a MOCTOSIHHO Aa 61o0KMpamMe N3non3BaHeTo Ha
Ycnyrute nanm ga npekpatuM Bawimna [orosop, ako CbLECTBEHO HapyLwmnTe
HacTosawmnTe YcnoBus.

MpaBo Ha oTKa3 (caMo 3a KJINeHTH)

WNHCTRYKLUMWX 382 NPaBOTO Ha OTKa3

MpaBOTO Ha 0TKa3, OMUCAHO Mo-A0JY, € NPUIoXKMMO CaMo 3a KJINEHTH, T.€. 3a BCAKO
(h13MYecKo nmue, KOeTo CKJIlOYBa NMpaBHa CAeska 3a LUesv, NPpeauMHO U3BbH
HeroesaTa TbProBCka, CTOMaHCcKa W npodecroHanHa AeAHOCT.

MpaBo Ha oTKas3

MNmaTe npaBo Oa ce 0OTKa)KeTe OT TO3M AOroBop B CPoK oT 14 aHu, 6e3 aa nocoyBaTe
rnpudmHa. CpoKbT 3a OTKa3 OT AOorosopa nstuda 14 aHW oT JaTaTa Ha CKJIloYBaHeTOo
My. 3a Oa ynpa>KHUTe NpaBOTO CU Ha OTKa3, TpsAbBa Aa HM yBeaoMuTe
(MHOYCTPUAJT KOMEPC KO EAL, rpan Codums, nk. 1766, CO-paioH ,,Butowa”, yi.
,OKonoBpbCTeH NbT” Ne 260, +359 899 010 737, bluelink@hyundai-europe.com) 4pes
ACHO U3ABJIEHNE Ha peLleHNeTo CY fa ce OTKaXkeTe OT forosopa. MoxeTe aa
nsnonseaTte NnpuMmepHMa GopMynsap 3a oTKas B pasgen 11.3 no-gony, HO ToBa He e
3a4bJDKUTESIHO. 3a [la Yrpa>KHUTe NPaBoTO CY Ha OTKa3 B PpaMKUTE Ha CPoKa, e
OOCTaTb4yHO Aa M3NpaTuUTe U3ABEHMETO 3a YNpa)KHsABaHe Ha NPaBOTO Ha OTKa3
npeav n3TU4aHeTo Ha CPoKa 3a OTKa3.

NMocnepvum ot oTKasa

AKO Ce OTKa)keTe OT TO3M AOroBoOp, AOCTbNBT By fo Ycnyrute we 6bae OTMEHEH U
OaHHWTe By we 6baaT oKoOHYaTeNHO 3aJn4eHun.

lMpaBoTO Bn 3a 0TKa3 He 3acsAra npasoTo Bu no BCAKO BpeMe fa feaKTusupaTe
Ycnyrute cbe nam 6e3 ocHoBaHMe B MHPOPMaLMOHHO-pa3BiekaTesiHaTa cucTtema (oT
,HacTponku“ -> , Bluelink” -> ,[leakTuBnpaHe Ha Bluelink”) nnu B npnnoxeHueTo
Bluelink (oT ,,Owe" -> ,,AkayHT" -> ,U3TpMBaHe Ha akayHT").

MpumepeH hopmMynsap 3a OTKa3

(MonbaHeTe n n3npaTeTe TO3U POopMYISP CaMO aKo XKeJlaeTe Aa Ce OTKaXeTe oT

Jorosopa cu.)

— Jo MHOYCTPUAN KOMEPC KO EAL, rpag Codwms, nk. 1766, CO-panoH ,,.Butowwa”,
yn. ,,OkonoBpbcTeH NbT” Ne 260, +359 899 010 737, bluelink@hyundai-europe.com

— C HacTtoswoTo A3/Hune (*) yegomsaBaM/e (*), 4e ce oTKkasBaM/e (*) oT gorosopa 3a
nokynko-npogaxxba Ha cnegHUTE NPOAYKTU / NPefoCTaBsAHE Ha CIegHUTE YTy,

— rMopbYaHW/Nosay4YeHn Ha,

— vMe Ha noTpebutensa/uTte,

— ajpec Ha noTpebutena/ute,

— noanuc Ha noTpebutensa/mte (Camo ako To31 QOPMYISp Ce NOMNbJBa Ha pPbKa)

— JaTa

(*) 3a4yepkHeTe HeCbOTBETCTBALLOTO.

MpoMmenu
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3ana3Bame CU MPaABOTO HA M3MEHEH s MO HACTOoSLIMTE YC/IOBUS 3a NOJI3BaHE Bb3
OCHOBA Ha NPeACTOALM NKOHOMUYECKU, IOPUANYECKM N TEXHUYECKUN MPOMEHN B
CbOTBETCTBUE CbC CIeAHUTE pa3nopenou.

[MpoMeHUTe, KOUTO Ca pUanNYecKn N3rogHn 3a Bac nan He Bu 3acaraT Ka4ecTBeHO,
B/ZIM3aT B cWa He3abaBHO.

OcBeH TOBa MOXXEM fa NpPaBuM MPOMeHU B YCIIyrutTe nsBbH HeobxoanmmTte 3a
M3NbJHEHME Ha O0oroBopa (Hanp. akTyaamsauum, BXX. pasaen 5), ako nMa
OCHOBAaTeJIHa NPUYUHA 33 TOBA, aKO NMPOMEHUTE He BOOSAT A0 AOMNbJHUTENHN
pa3xoau 3a Bac 1 He MPOMEHSAT CbLHOCTTa Ha YCYrmuTe 1 ako cTe MHoPMUpPaHK 3a
TAX Ha siceH 1 pa3bupaem e3nk. OcHoBaTesIHA NMPUYMHA € HauLE, ako NpoMsiHaTa e
Heobxoauma 3a:

— nopobpsiBaHe Ha AoCTbMNa A0 Ycayrute u TaxHaTa U3nosa3BaeMocCT (BKII.
BbBE)XOaHe Ha HOBU Win nogobpsaBaHe Ha CbLUeCTBYBaLUM PYHKLUN UK
PYHKLMNOHASIHOCTN),

— cbobpa3saBaHe Ha YCIyrute KbM U3MeHeHU 3aKOHOBM N3NCKBAH NS,

— cbobpa3sBaHe Ha YCayrute € TEXHUYECKN MPOMEHN B CUCTEMI, YpPaBasasBaHW OT
Hac NN OT TPETU CTPaHU, AN C TEXHUYECKN N3MEHEHWNA B CUCTEMUTE Ha HaluUTe
notpeburtenu;

— MPOMeHK, HeobxoaMMmM NOPaAN BaXKHW ONepaTUBHU NPUYNHN;

— MPOMEHMN C LieN1 OTCTPaHsABaHE Ha HEACHOTUW, HEN3MPABHOCTU UM TEXHUYECKW
rPELLKWN, KOUTO € Bb3MOXXHO Oa Bb3HUKHAT B YC/I0BMSITa 3a NOJI3BaHE; Wn

— MPOMEHN B A@aHHUTE 3a KOHTAKT, UMeHaTa, MOeHTUDUKALNOHHNTE HOMepa,
€JIEKTPOHHUTE afpecun WM Bpb3KMUTEe, MPefoCTaBeHN B YC/IOBUATA 3a MOJI3BaHeE.

B cny4ai Ha NnpomMeHu, NpeaMeT Ha pa3aen 12.2, KoUTo uMaT 3HaYuTeneH
oTpuulaTesieH ehekT BbpXy A0CTbMa By fo Ycnyrnte nnm tTaxHaTa U3nos3BaemocT,
we 6baete nHhopMUpaHM 3a BMOA N CPOKOBETE Ha MPOMEHUTE, KaKTO 1 3a MpaBoTo
CW fa npekpaTuTe gorosopa 6e3naaTHO Mo BCAKO BpeEME, C NpeaBapuUTesiHO
Mn3BeCTMe Ha AceH 1 pa3bupaem e3uK Bbpxy TpaeH HOCUTEes, OCBEH aKo He Bu
npenocTaBuM AOCTHMN A0 HeENpoMeHeHuTe Yanyrn 6e3 gonbJHUTENHN pa3xoan.
Mo>xkeTe fa ynpa>KHUTe NpaBoTO CU Ha NpekpaTsaBaHe, KaTo feaKTMBupaTe
Ycnyrute B HpOpMaLMOHHO-pa3BsekaTeNnHaTa cuctema (ot ,,Hactponkn” ->
»Bluelink” -> , [leakTnBMpaHe Ha Bluelink”) nnn B npunnoxeHueto Bluelink (oT ,,Owe”
-> ,AKayHT" -> ,I3TpuBaHe Ha akayHT").

B cnyyan Ha BCAKaKBU APYry CbLLECTBEHU NPOMEHU MO HacTosLWwmMTe YcnoBus e Bu
NMHoPMUpPaMe 3a NJaHMpPaHUTE NPOMEHU C NpeaBapuUTeNHO N3BecTune. AKo He
M3sIBUTE Bb3pakeHue B NMMCMeH BuA (Hanp. nog opmMaTa Ha NUCMO WX UMen) B
paMKWTe Ha ABe ceaMuumn cried M3BeCTMEeTO, TO MPOMEHUTE Lie Ce CYMTaT 3a
aBTOMATUYHO NMpueTun oT Bac (3a ToBa e 6baeTe npenynpeaeHun, Korato Bu
WMHopMUpaMe 3a NaHMpPaHUTe NpoMeHn). AKO Bb3pasnTe CpeLly NpoMeHnTe, MMamMe
MpaBo [a NpeKpaTuM CKJIlOYEeHWs Bb3 OCHOBA Ha HAaCcTOSLWMTE YCI0BUS NOrOBOP,
CYMTAHO OT AaTaTa, Ha KOSITO NPoOMeHuTe e TpsbBano Aa 6bAAT NPUIOXKEHMW.

Pa3Hu

HacToawwuTe ycnoBusi (KakTo 1 BCsKa NpefocTaBeHa AeKlapaumns 3a 3alimTa Ha
NaHHUTE) CbCTaBNSABAT [IOrOBOPA NMOMeXAy HU 1 0Tpa3aBaT USOCTHOTO HI
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cnopa3syMeHue no OTHoweHne Ha Ycayrute (umanTe npeasui, KakTo € CNOMEHaTo B
pasgen 2.2 no-rope, 4ye 3a Bawmnsa Hyundai akayHT Ba)xaT oTAes/HM yC/I0BUS 3a
non3eaHe). Bcnyukun 3aaBneHmns nnm n3sectums ot Bawe nnm Hawe nMme BbB Bpb3Ka C
O0roBopa - HanpuMmep 3a NPoMsAHa Ha YCJI0BUATA WM 3a NpeKpaTsaBaHe Ha [Oorosopa
- Ca B CWJ1a CaMO aKo Ca HarnpaseHM B NUCMeHa opma (Hanp. noj popMaTa Ha
MUCMO, UMENN U hakc) Nar N3PNYHO NOCOYEHU B HacToALWNTE YCNoBUS. YCTHUTE
3a8BNIeHUS UM N3BECTUA Ca HEOOCTAaTbYHMW.

MpOMEeHM MO WK AOMBJHUTENHUSA KbM YC/I0BUSITA Ca B C/1a CAaMO aKo CMe I Mpuesnn
N3PMYHO B NMMCMeHa opMa.

Nmame npaBo n3USAI0 WM HYaCcTUYHO Aa MPEXBBbP/IMM HalLMTe npaBa U 3a4b/KeHNs
no gorosopa ¢ Bac Ha TpeTa cTpaHa. e Bu yBegoMum 3a njaaHuUpaHOTo
MpexBbpJISHE HaNn-MaJIKo YeTpn ceaMuLLn NpeaBapuTenHo. AKo He ce CbrjiacuTte C
TOBa NPEXBbPJISHE, MOXKE fla NpeKpaTuUTe 4OroBopa CM C Hac No BCSKO BpeMe (we Bu
HaMoOMHWM 3a TOBa, KoraTto Bu nHcdopmupame 3a npeaBuaeHoOTO NPeEXBbPSHE).

B cnyyaii ye HsIKoe OT YC/IOBMSATa Ha CKJIIOYEHUSI MoMeXx Ay HU gorosop 6bae
0651BEHO 3a HULLIO)XHO, TO Bue 1 Hue ce cnopa3syMsiBaMe, Ye OCTaHa/IMTe yC/IoBUS Ha
JlOroBOpa OCTaBaT B CWia U HAMa Aa 6baaT 3acerHaTu.

Bceku OT pa3fenute Ha HacTosALWMTE YC/I0BMA ce npuiaraT nooTaenHo. AKo
CbAWINLLE WX APYT OTFOBOPEH OpraH MOCTaHOBW, Y€ HSAKOW OT pa3aenuTe e
He3aKoHOCbobpa3eH, oCTaHaIUTe pa3aesv OCTaBaT U3LSJIo B CUla U ce npunarar.

Jopv 1 fa 3a6aBUM N3NBIAHEHNETO Ha HAaCTOALMA AOrOBOP, MMaMe Mpaso Aa ro
MPUIOXKMM MO-KbCHO. JIMncaTa Ha U3nCKBaHe He3abaBHO Aa npeanpuemMeTe
LeiCTBMNe, KOETO Ce U3MCKBA CbI1aCHO HacToALWNUTe YCIoBUS U
HenpeanpueMaHeTo Ha MepPKM Cpellly HapyLleHne Ha AoroBopa OT Balla cTpaHa He
03Ha4aBa, 4ye CTe 0CcBOBOAEHMN OT CbOTBETHATA OTFOBOPHOCT U HE HU
Bb3MpPensaTCcTBa Aa npeanpueMemM MepKiu cpelly Bac Ha no-KbceH eTar.

Ob6cny>xBaHe Ha KNMeHTH / XKanbu

AKO nmalu BBMPOCKU NI npeTeHunn, MoXXell Oa ce CBbpP>XeLl C HaC Ha:

NHOYCTPUAN KOMEPC KO EALL

yn. ,,OkonoBpbCTeH NbT” Ne 260
CO-panoH ,,Butowa”

1766 Coous

TenedoH: +359 899 010 737

Nmenn: bluelink@hyundai-europe.com

ANTEepHaTMBHOTO pa3peLlaBaHe Ha CropoBe e NpoLec, Npy KOWTO HE3aBUCUM OpraH
pasrnexnga hakTuTe No fafeH Cnop u Tbpcy pa3pelleHne 6e3 HamecaTa Ha CbAa.
EBponeickaTa KoMUCUS NpefocTaBa naaTgopMa 3a anTepHaTUBHO paspellaBaHe Ha
criopoBe. MoxeTe fa BneseTe B niaaTdopMaTa npes
http://ec.europa.eu/consumers/odr/. Hyundai HiMa 3agb/XKeHne fa y4acTBa n He
y4YacTBa B NPOM3BOACTBA 3a aNTepHaTUBHO pa3pellaBaHe Ha CNopoBe npef opraH 3a
aNTepHaTUBHO pa3peLlaBaHe Ha CnopoBe 3a noTpebutenn.

FapaHuua
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B cnyyan ye npegocTaBeHuTe YCyru ca AedekTHY, 3a4b/KeHMATa No rapaHumaTa
ce npwnaraT B CbOTBETCTBME C NMPUIOXKMMUTE 3aKOHOBU pa3nopeadu.

OcBeH TOBa Mo OTHOLUEHNe Ha YC/IyruTe Baku c/ieqHOoTO:
a) AKO He MHCTanupaTe fafeHa aKTyanu3auusa uWiv MHCTanaunsaTa e HesaBbpLUeHa,
TO HMEe He HOCUM OTIFOBOPHOCT 3a Aed)eKTU B YCIIyruTe, Nnpu4nHEHM oT imncaTa Ha
KOHKpeTHaTa akTyaam3auus.
b) Ako Ycnyrute (BKJ. TEXHUTE aKTyanansaumm) ce okakaT AedeKTHN, ce npuema, ve
ca bunn pedekTHM nNpes3 NpeaxoHWa nepuo Ha npefoctassaHe. ToBa He BaXu,
aKo
i) BawaTa gurntanHa cpefa He e buna CbBMeCTMMa C TEXHUYECKNTE U3NCKBaH WS
3a Ycnyrute, 069BeHN OT HAaC KbM CbOTBETHUSA MOMEHT, Un

ii) He MOXXeM Aa NpoBepuM Aajin TEXHUYECKUTE N3UCKBaHUA ca bunum cnaseHu
BCJIeACTBME Ha Balumsa oTKas ga CbTpyLHUYUTE Npu pascsiegBaHeTo Ha
CbOTBETHUTE 06CTOATENCTBa NO NOAXOASALL HAYMH U KOraTo CMe HanpasBuin
OMuT 3a pa3csiedBaHe Ha CbOTBETHUTEe obcToATencTBa € MOMoLLTa Ha
TexHU4YeCcKn cpeacTBa, NpeacTaBsaBally Bb3MOXKHO Hal-Manko HeyaobCcTBo
3a Bac.

Mpu NnpeasiBsiBaHe Ha NpPeTeHUUN BbB Bpb3Ka C AedeKTn cnelBa Aa HM CbAencTBaTe
B paMKUTEe Ha pa3yMHO HeobXxoAMMOTO U Bb3MOXXHOTO, 3a Aa HW JageTte
BBb3MOXXHOCT Aa pa3c/iieaBaMe ganun npuynHaTa 3a gedekTa e BbB BawaTa
OVrnTasHa cpena. 3aab/HKeHneTo By 3a CbTpyAHUYECTBO € OrPaHnyeHo a0
HaMYHUTE TEXHNYECKN CpeaCcTBa, NPeacTaBAsBaALLN Bb3MOXXHO Hal-MasnKo
HeynobcTBo 3a Bac.

OTroBOpHOCT

Hune He HOCUM OTrOBOPHOCT 3@ TOYHOCTTA U aKTYyaJIHOCTTa Ha AAHHUTE U
MHOopMaUMATa, NpeaaBaHun Ypes Ycayrure.

Hve He HOCKMM OTIrOBOPHOCT 3a MOCJIEACTBUATa OT CMYLLEHUS, MPeKbCBaHUA U
DYHKLMOHANIHW nMoBpeau B Ycayrure.

Hne HocuMm OTroBOPHOCT 3a nNpuinHeHuTe OoT HaC npegsnamnMmmn 3ary6|/| u weTtun. AKo
He cna3nMm HacToawuTe YCoBuma 3a NosisBaHe, HOCUM OTrOBOPHOCT 3a
npetTbprneHuTe oT Bac 3ary6|/| n weTn, KomTo Ca npeasngmnMm pesyntat OoT
HapylwaBaHEeTO Ha Te3un ycsioBUA Win OT TOBa, e He CMe CbyMeJiIn a T
npenoreBpaTmM, HO HE HOCM OTIrOBOPHOCT 3a HernpeasnanMmmn 3ary6|/| nan weTun.
3ary6V| nuweTwnm ce cCHNTaT 3a npeasngnmMmmn, ako € o4eBnaHO, 4e we HaCcTbnaT, Win
aKo KbM MOMeHTa Ha npueMaHe Ha Te3n YC/I0BUA 3a NoJsi3BaHe, HUe, KakTo 1 Bue
cMe npeanonarann, 4He Mo>xe a Bb3HUKHAaT.

He n3knio4yBame nam orpaHmyaBaMe no HMKaKbB HAa4YUH CBOSITA OTFOBOPHOCT KbM
Bac, ako e HanMue He3aKoHOCH0bpa3HOCT. ToBa BKJIKOYBA OTFOBOPHOCT MpPU CMbPT
WKW TenecHa rnospena, NpMYMHEHN oT HeBPEXXHOCT OT Halla CTPaHa WM OT CTpPaHa
Ha HalUTe CAYXXUTeNN, U3NbAHUTENN UK MOAN3MBIHUTENN, WX NPU M3MaMa Un
BbBEXOaHe B 3abnyna.

KoraTto HOCMM OTroBOpPHOCT 3a LLEeTU, HAHeCEeHU Ha UMyLLecTBOTO Bu. Ako
DeheKTHO JUrUTasHO CbAbPXaHWE, KOETO CMe A0CTaBuAKn, NoBpenn yCTPONCTBO Uan
OUrNTanHoO CbObpXKaHMe, MpuUHaaiexxallo Ha Bac, Hue we nonpaBuM nospegaTa wim
we Bn nsnnatmm obeswerteHmne. He Hocum obaye OTroBOPHOCT 3a LLETU, KOUTO €



MOXKesio Aa nsberHeTte, KaTo MHCTampaTe 6e3nnaTHoO npepnnaraHa OoT Hac
aKTyaJmsauuma, nnnm 3a weTn, npn4nHeHn oT ToBa, H4e He CTe csieaBajih TOYHO
NMHCTPYKUWNNTE 3a UHCTaJIMpaHe Ui He CTe NPUIoXXunm npenopbyaHUTE OT HacC
MWHWNMaJIHN CUCTEMHUN USUCKBaHWA.

16.6. Hue He HOCUM OTroBOPHOCT 3a Bu3Hec 3arydbm. Hyundai Bluelink e 3a yacTHa
ynoTpeba. Ako nsnonseate Hyundai Bluelink 3a kKakBuTO 1 ga 6110 THProBCcku n
[enoBun Lenn nnn c uen npenpofa>kba, HMe He HOCUM OTIrOBOPHOCT 3a 3aryba Ha
nedanba, 3aryba v npekbcBaHe Ha BM3HeC AeMHOCT WK NponyCcHaTW 4e0BU
BBH3MOXXHOCTW.

16.7. Hyundai Bluelink n Ycnyrute ce npenoctaBaT 3a obuwa nHgpopmauns. Te He
npegfiaraT CbBeTU, Ha KOUTO Aa pa3dyuTaTe. MNpean fa npegnpuemeTe nam fa ce
BBb3AbPXKUTE OT KaKBOTO U fa € AeNCTBME Bb3 OCHOBa Ha MHopMaLms, noayyeHa oT
Hyundai Bluelink nnu Ycnyrute, TpsabBa oa ce KOHCyNTMpaTe CbC CreunasnmncT.
Bbnpeku 4ye nonarame 3HeobxoovMuTe ycunavsa Aa akTyanusmpaMme MHMOpMaLmnaTa,
npepoctaBsaHa oT Hyundai Bluelink n Ycnyrute, He naBame rapaHuus Win yBepeHue,
n3pnyHU unn nogpasbupalum ce, Ye Tasm MHGOpPMaLMSa € TOYHa, NbAHa un
aKTyanHa.

16.8. Hyundai Bluelink n Ycnyrute He ca pa3paboTeHun Taka, 4e fa oOTroBapsaT Ha BawwuTte
VHAMBUAYAJIHN U3NCKBaHMA. Mons, NpoBepeTe AasiM CbOpbXEeHNATa N QyHKUMATE Ha
Hyundai Bluelink n Ycnyrute otroBapsaT Ha Bawumnte nsnckesaHums.



