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Hyundai Bluelink EBpona

YcnoBusa 3a non3saHe —Bluelink

BbBegeHune

Xen, vckaw Aa m3nonssaw HawwuTte ycnyrm Hyundai Bluelink Espona (,Bluelink, wnu
"Yenyrn")? ToraBa, mongd, npoyetn cregHuTte ycnosus Ha Hyundai Bluelink Espona
(,YcnoBua")! Tean YcrnoBus Lie ce npwunarat BCEKM MbT, KOraTto M3nonssaw Ycnyrute B
npunoxexHneto Bluelink 1 BbTpe B MHMOPMALUOHHO-pa3BnekaTenHaTta cucrtema Ha
NpeBO3HOTO cpeacTBO. Moxelw Aa Hamepuw Han-HoBaTa BepCUs Ha Tesn YCroBwus, KoraTo
noxernaew, B MEHIOTO Ha npunoxeHveTto Bluelink 1 B MeH0OTO Ha WHOPMaLMOHHO-
pasBriekaTenHaTa cuctema (ToBa € rMaBHOTO YCTPOWCTBO Ha TBOS aBTOMOOUIT) 1 MEHIOTO Ha

Ycnyrute.

Hwne cve [cme NHOYCTPUAIT KOMEPC KO EAL, ApyXeCcTBO pernctpupaHo u gencreatlo
cbobpa3HO 3aKkoHOOaTencTBOTO Ha bwbnrapus, BnucaHo B TbProBCKUS perucTep MU
peructbpa Ha lpuauveckntTe nuua C HecTonaHcka uen npu AreHumst no BNUCBaHWUATA,
MuHuctepctBo Ha npaBocbaneto ¢ EWK 204502867, cbc cepanvwie wu agpec Ha
ynpasneHue: rpag Codumsa 1766, CtonnuHa obwmHa — panoH Butowa, yn. OkonoBpbCTeH
nbT Ne260.Hne cme TBOAT OOrOBOpPEH NapTHLOP MO OTHOLWIEHWE Ha MpefocTaBsAHETO Ha

Ycnyrute.
Mmaw nm Bbnpocu? Toraea, monsi, o6agm HU ce Ha 00359 899 010 737 !
U3nons3BaHe Ha ycnyru

OO0OLK NpeanocTaBkm

Moxew pa wusnonssaw Ycnyrute camo C NpeBo3HU cpeactsa Ha Hyundai, kouto ca
obopyaBaHu cbC crneuudpmyHua  xapgyep 3a  Bluelink, no-cneumanHo wmogem ¢
npegBapuTenHo nHctanupana SIM kapTa n cneunduyHa aHTeHa.

HawuaT [oroBop OTHOCHO MNpPefoCTaBAHETO Ha YCnyrute Bb3 OCHOBA Ha Te3n YCroBus
TpsbBa ga ce pasrpaHuM4aBa OT TBOS [OroBOP 3a MOKynMKa (MNW MM3WHF) Ha NPEeBO3HO
cpeagctBo Hyundai. [iBata npenctaBnsBat tOpUAMYECKM OTAEMNHM [OroBOPWU, KOUTO MO
NPUHLMN He ce 3acaraTt B3auMHO.

Ycnyrute ca cBbp3aHu C TBOETO KOHKPETHO NPeBO3HO CPeACTBO M crnefoBaTenHo He morat
Aa 6boaTt nony4yeHn oT UM NPeXBbPIIEHN Ha OPYro NPEBO3HO CPeacTBoO.

Moxew pa pgeakTvBupalwl M akTuBMpaw MOBTOPHO YCryrute Mo BCAKO BpeMe u4pes

HasuraunoHHaTta cuctema.
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MoxeL fa uanonssall HaluMTe AUCTAHLUMOHHM YCIyrM, camo ako MpUroXKeHUeTOo nonydasa
MHOPMaLNS Ha XKMBO OT NMPEBO3HOTO CPEACTBO. TOBa € Bb3MOXXHO CaMO ako 3ananBaHeTo
Ha aBTOMOOMNa He e GUINO M3KMNIOYEHO 3a NoBeye OT cedeM OHM (MK 4YeTMpu AOHM B
3aBMCMMOCT OT Bepcusita Ha codTyepa, WHCTanupaHa Ha  MHQOPMAaLNOHHO-
pasBrekaTenHarta TM cuctema).

He Bcuuykm ycnyrm morat ga 6baaT AOCTLMHU 3a M3MNON3BaHe 4pe3 TBOETO KOHKPETHO
NpeBO3HO CPeACTBO - TOBA MOXe Aa 3aBMCU OT Mofena Ha aBTomobuna tm Hyundai, kakto u
OT BepcusiTa Ha codTyepa Ha nNpuUNoOXeHMeTo un MHEPOPMAaLMOHHO-pa3BnekarenHaTa
cucrtema.

Hama pa Te TakcyBame 3a M3Mon3BaHETO Ha Ycnyrute no BpeMe Ha CpoKa Ha Haliums
poroeop (BMX pasgen 10 no-gony, korato QOroBOPbLT HM Bb3 OCHOBA Ha Te3n YCroBus ce

npekpaTsaBsa).

[Npunoxenune Bluelink

3a pga usnonseaw Ycnyrute, Hanpasu CNegHOTO:

a) Axtmsupan Bluelink Ha TBOeTO NpeBoO3HO CPeacTBo;

b) Csanu npunoxenwueto ,,Hyundai Bluelink Espona” B Google PlayStore unn Apple
App Store;

c) Wa3bepu TBOSITA cCTpaHa Ha npebuBaBaHe;

d) T[llpvemu oToenHUTE yCcroBus 3a MON3BaHe, KOMTO Ce Mpunarat 3a akayHTa B
Bluelink.lNpoyeTn 'CbobLieHneTo 3a noBeputenHocT — AkayHT B Bluelink'

e) Cwbapgan ceBon cobctBeH akayHT B Bluelink B npunoxeHuneto Bluelink, kaTo Bnesew ¢
umenn agpeca cu, naponaTta, KoaTo cu usbpan 3a TBos akayHT B Bluelink, nmeto 1 u
POXAEHUS TN OEH;

f) BbBean TenedoOHHWS Ccu HOMEP U MNOTBbPAM HOMepa cu C 6-undpeH kog 3a
NoTBbPXKAEHME, KONTO e N3NpaTtum Ha TenedoHHNs T Homep Ype3 SMS;

g) Cwvb3gan 4-uudbpeH NuH kopf 3a cobCcTBEHMSA cu akayHT B Bluelink;

h) [OobGaeu npeBo3Ho cpeacTBo Hyundai;

i) [Mpremu Tesn ycnosus;

i) TMpo4yetn 'CbobLieHne 3a noBeputenHoct- Bluelink npunoxeHue'.

k) BwbBegu TBOSA naeHTUMKaUMOHEH HOMep Ha npeBo3HOTO cpeacTso (VIN) n noTBbpau
ceos VIN, kaTo BbBeeLl Ko 3a akTMBaLMs, KOUTO e u3npatum o MHAPOPMauUoHHO-
pas3BrnekaTenHaTa cuctema Ha TBOETO NMPeBO3HO CPEACTBO.

Ako cu 3abpaBun MMenn agpeca unu napornarta cu 3a BnvM3aHe B akayHTa Tu B Bluelink,

TOraBa MOXeLW fa LpakHew Bbpxy,3abpasu nu umelina unu naporama cu?’ Bpb3kaTa B

npunoxexHneTto Bluelink.
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Cnucbk ¢ yecnyrm Ha Bluelink: NMpunoxeHue

OMCTaHLMOHHM YCIYTH

U3ckavawm yBegomneHums

Cnep kato 6baart akTuBMpaHu, usckavawmre yBegomnenunsa B Bluelink wwe Ty npegocTtasaT
cnegHarta nHdopmauus:

- AnapmeHa cuctema cpelly kpaxba

- OtBOpeHa BpaTa

- OTBOpEH npo3sopel,

- AnapmeHa cuctema 3a BUCOKO HamnpexeHue, nogasaHo oT baTepusta

- AnapmeHa cucTema 3a npaseH Xof Ha ABuratenst

- AnapmeHa cucTtema 3a 3agHa ceganka

ANCTaHUMOHHO 3aKn4YBaHe U OTKIIOYBaHe

3abpasu nn ga 3aknouunw astomobuna cn? He ce Tpesoxu: Bluelink we Te yBegomu, kato
n3npaTtu n3ckavallo ysegomreHme Ha cmaptdoHa Tm. Cnep ToBa, cnef kato BbBeeLl CBOS
MAH koa, Mmoxel aa 3akni4ymw Unn aa oTKNi4YMWw aBToMobuna cu ¢ nomoluta Ha 6yToH B

npunoxeHneTto Bluelink oT ysan cearT.

[dncTtaHunoHHO 3apexaaHe (camo 3a npeBo3Hu cpeacTea EV & PHEV)

JWCTaHUMOHHOTO 3apexgaHe TW MO3BONSBa AMCTAHLUMOHHO Ada 3anoyHew Wnu ga crpew
3apexgaHeTto. 3a pfa uM3non3Baw  AMCTaAHUMOHHO 3apexgaHe, MpoCcTO  akTusBumpaw
'ABTOMaTUYHO 3apexgaHe' B TBOETO MnpeBO3HO cpeactBo Hyundai EV wnm PHEV.
OncTaHUMOHHOTO cnupaHe Ha 3apexgaHeTo € Bb3MOXHO MO Bpeme Ha BCska cecus 3a

3apexpaaHe.

MnaHupaHo 3apexpaHe (camo 3a npeBo3HU cpeactBa EV & PHEV)
Tasn ygobHa dyHKLMSA T NO3BOMsABa [a HacTpouw rpadumk 3a 3apexpaHe, cbobpaseH C
Hyxaute Tu. Ha BCMYKOTO OTrope MOXel Aa 3agafell uenesa Temnepartypa 4O HayanoTto

Ha creBalloTo T NbTyBaHe.

[JucTtaHUMOHEH KOHTPON Ha KNMMaTusauusTta (camo 3a EV npeBo3Hu cpeactsa)

Tasn cneumduyHa 3a EV  dyHKUMA TW nossonsBa [f[a HacTpovw npeasBapuTenHo
KnumaTmusaumsita B aBTomobuna cu BuHaru, korato noxenaew. pocTto HacTpown ueneBaTa
TemnepaTypa M 3anoYyHM OUCTaHLMOHEH KOHTPOM Ha KnumaTu3auudata. 3a TBoe yaobcTBo
MOXELL Oa aKTMBMpall M OTOMNEHMETO Ha 3aQHOTO CTbLKNO, BONaHa, KakTo U OTOMMEHUETO

Ha cegankarta.

OTKpui aBTOMOGMNA MU
3abpaeu nu kbae napkupa? lpocto oTBOpM npunoxeHneto Bluelink n kaptaTta we Te

oTBee Tam.
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Usnpatu no aBTomo6muna

MpunoxeHneto Bluelink T nossonsiBa Aa Tbpcuw AecTUHaLUMW, OOKATO CUM CTOML Ha
amBaHa. Cnep ToBa Bluelink ce cuHXpoHM3upa ¢ TBOsiTa HaBWUraumMoHHa CUCTEMA,
3apexgariku MaplipyTa, Taka 4Ye ga e rotoB 3a pabora, korato 1 T cu. [NpocTo Bne3 BbLTpe

N HAaTUCHU TPBIHA.

POl Ha aBTOMOGUNa MU
POl Ha aBTOMOOUNA MW CUHXPOHWM3MPaA CbxpaHeHuTe POl (Toykm Ha wHTepec) kaTo
~om* nnun ,PaboteH agpec” mexay MHOPMaLUOHHO-pa3BrekaTenHaTa cuctema u TBoeTo

npunoxexune Bluelink.

HaBuraumsa nocnegHa muns

Moxe pga ce Hanmoxu Ada napkupaw aeTomobuna cu Hakbae, npeguM da CTUrHew o
JencTtBuTenHata cu gectuHaumus. AKo cu Ha pascTtosiHne oT 200mM go 3km, mMoxew ga
npenpaTull HaBuraumsita oT konarta cu B npunoxeHuneto Bluelink. C paswunpeHa peanHocT
unu Google Maps cmMapTOHBT TU LLle T€ HACO4YM TOYHO KbM MSICTOTO, KbAETO UcKall aa

oTuaeLl.

MapkuHr pexum Bane

[MapkvHr pexumbT Bane 3awuraBa fiMyHaTa TUM MHGPOPMauMs OT  MH(OPMAaLMOHHO-
pasBrekaTenHata cuctema, Korato Aasall KNio4oBeTe Ha aBTOMOGMNa cu Ha Apyr YOBeK.
Cnep kato ycnyrata e akTuBMpaHa B TBOATa MH(OPMaLMOHHO-pa3BrekaTenHa cuctema,
BOOAYBT MOXe Aa BuX4a caMo ekpaHa Ha pexuma Bane. 3agHaTa kamepa n e-ObaxagaHeTo

BCe olle Lie paboTAT.

MapkuHr pexum Bane CcbWO Taka MpefocTaBs cregHaTa MHgopmauus B TBOETO

npunoxexne Bluelink:

- Havano & kpaw Ha wodunpaHeTo
- W3muHaTo pasctosHue
- Bpeme Ha wodmpaHe

- Han-sucoka ckopoct

Moxew pga OeakTmeumpall napkKUHr pexum Balle KaTo U3nosf3eBall napofiata B TBOATaA

MHOPMaLMOHHO-pa3BriekaTenHa cuctema B npunoxeHuneto Bluelink.

NHdopmaLms 3a CbCTOSSHUETO HA NPEBO3HOTO cpeacTBo Ype3 Bluelink

Hoknapa 3a npeBO3HOTO CpeaAcTBO
[oknagbT 3a NPeBO3HOTO CPeacTBO NPEeAocTaBs MHoOpMauMs 3a U3MNON3BAHETO Ha TBOS
Hyundai. Moxew cbwWo Taka ga NpoBepull CbCTOAHWETO Ha HaW-BaXXHUTE KOHTPOSIHU

yCTpOVICTBa KaTo Bb3AYyLlHa Bb3rnaBHULUA, HandaraHe Ha cnmpadvkuTe u T.H.
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AKTyanusauus Ha CbCTOSIHUETO
AKTyanusaumuaTa Ha CbCTOSHUETO Te MHGOPMMPA 33 CbCTOSHUETO Ha NPEBO3HOTO CPEACTBO.

B 3aBUCMMOCT OT TBOETO npeBoaHO CpeacTBO, MOXeLl Aa nonyyuil I/IHd)OpMaLI,VIFI 3a.

- OcraBallo pa3cTosiHMe [0 M3npa3BaHe Ha pe3epBoapa
- HuBo Ha ropuBoTo

- Crapt/CTton Ha gsurartens

- CbCcTosiHME 3aKnioyeHn BpaTtu

- Bkn./U3kn. knumatumk

- OTBOpeHa/3aTBOpEHa 3agHa BpaTa

- CbCcTosiHME Ha OTBOPEH/3aTBOPEH Kanak

- OTBOpeH/3aTBOPEH Npo3opel

- OtBOpeH/3aTBOpPEH LLIMBUaax

- Cratyc Ha 12 V 6aTtepus

- CraTtyc Ha BaTepusi C BUCOKO HanpexeHue (camo 3a npeBo3Hu cpeacTtea EV & PHEV)

- CwbcTosHMe Ha 3apexaaHe Ha 6aTepusTa (camo 3a npeBo3Hu cpeactea EV & PHEV)

MowuTe nbTyBaHus
MowTe nbTyBaHMSI NPEQOCTaBAT WHOpMALMS 32 U3MON3BAHETO Ha MNPEBO3HOTO TU
CPeacTBO Ha AeH unv Ha mecel. Moxell Ja npoBepull BpeMeTo Ha wodupaHe, npobera,

cpeaHaTta CKOpPOCT U Han-BucokaTta CKOPOCT 3a BCAKO TBO€E NMbTyBaHe.

CnogensiHe Ha aBTomMobun

Cnogenu aBTomo6una mu

Moxew Aa cnogensaw YcnyruTe ¢ eQvMH unv noseye Apyrn notpebutenu upes dyHKUMATa
,CnogensHe Ha asTomobun“ B npunoxeHveTto Bluelink. Ako un3nonssaw dyHKUUATa
cnogensiHe Ha aBTomMobuna®, LWe cnogensw Ycnyrute M AaHHUTE, CBbp3aHn C TBOS
aBTomobun Hyundai, konto cu peructpupan B npunoxeHueto Bluelink. 3a ga m3nonssa
cnogeneHnTe Ycnyrn, apyruat notpebuten tpsabsa ga npeanpueme CTbNKMTE, ONUCaHW B
pasfena 2.2.1 no-rope. MoxeLu no BCSKO BpeMe [a CrpeLl CroAensHeTo Ha YcnyruTte, Kato
npemMaxHell BCeku Apyr notpebuten B HacTpomkuTe ,YnpaBfieHWe Ha CnoaensiHeTo Ha
aBToMobuna”. Cnep ToBa Lie M3TPUEM BCUYKU CNOAENEHN AaHHU B npunoxeHuneTto Bluelink

Ha Apyrvs notpeéuten.

UckaHe 3a cnogensiHe Ha aBToMoobun
Moxeww ga novckaw OT gpyru notpedutenu Ha Bluelink ga cnogenst Ycnyrute u gaHHuTte,
cBbp3aHu ¢ Hyundai asTomobunute um, B npunoxexmeto Bluelink ypes dyHkuusaTta ,ckaHe

3a crofensiHe Ha aBToMmobun” B npunoxeHmeTo Bluelink.
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Cnucbk ¢ yecnyrm Ha Bluelink: UHchopmMaumoHHo-pa3BnekaTenHa Cucrema

Hyundai Live

Hyundai Live T nosBonsiBa ga nonyduw A[OCTbN A0 ChegHuTe  (yHKUMKM  4vpes

VIHq)OpMaLJ,VIOHHO-pa3BJ'IeKaTeJ'IHaTa cucTema Ha aBTomobuna:

Tpadchmk Ha XuBO
Bluelink nsnonsesa nHgopmaunsa 3a Tpacdvka B peanHo Bpeme, 3a Aa TU NpeaocTaBu Hau-
nobpute mapLupyTtu cnopepn npeobnagasalimTte ycrnoBusi. ToBa JaBa Bb3MOXHOCT 3a MO-

O6bp3n MapLUPYTU U NO-TOYHO BPEME Ha NPUCTUraHe.

MapkupaHe Ha XXUBO

MapkMpaHeTo Ha XMBO TW Momara Ja HaMepull MSICTO 3a NapkupaHe, 3a [da napkupalu
CMOKOMHO U Mo-ePeKTUBHO. PYHKLMMTE OTHOCHO MHGOPMaLMs 3a NapkupaHe cpaBHsiBaT
Bb3MOXHOCTUTE 3a MapkupaHe B rapaxu, NapkuHMM 1 Ha ynuuata. MNapkMpaHeTo Ha XMBO
npegocTtass MHopmaums 3a 6e3nnatHyM cBOGOAHNM MecTa Bb3 OCHOBa Ha LiBETOBE (3eMeHO,

XbITO, l-I(i"pBeHO), KaKTo M VIHd)OpMaLI,VIFI 3a UeHunTe, Korato ToBa € npuioXxmmo.

BeH3nHOCTaHLUMM HA XUBO
Tasn dyHKUMA T Nomara ga Hamepuw Hawn-6nmskata M Han-eBTMHaTa GEeH3MHOCTaHLMSA
Habnu3o. PyHkuMATa OEH3MHOCTAHUUKU Ha XMBO MPeAoCcTaBs MHAOpMauusa 3a UeHuTe Ha

rOpUBOTO Ha XWMBO M UHAMKALMS 33 HUBOTO Ha LIEHUTE MO LBETOBE (3€NEeH0, YEPBEHO).

EV POI Ha xuBo (camo 3a npeBo3Hu cpeactea EV & PHEV)
EV POl Ha xvMBO TM nomara ga Hamepuw Han-6nmskaTa M Han-gobparta craHuus 3a

3apexpgaHe Ha EV cnopepf nsncksaHudaTa T1 (kaTo TMN 3apexaaHe).

MeTeoponoruyHo Bpeme
Tasun pyHKUMA npegocTaBa MHOPMaLIMA 3a METEOpPOoorMYHOTO Bpeme 3a cregsaluute net

OHWN.

Hyundai cepBu3s
Tasn yHKUUS TM NO3BOMsIBA NIECHO Aa Hamepull MHOpPMaUns 3a MEeCTOMOSIOXKEHNETO Ha
Han-6nusknsa gunbp Ha Hyundai unu 3a MecTononoXeHMeTo Ha aBTOCEPBM3 W AaHHM 3a

KOHTAaKT.

POI Ha x1BO & TEKCTOBO TbPCEHE Ha XKUBO
C Bluelink H1e npepnarame mMHoro motleH oHnarH POl Ha XuBO 1 TbpceHe Ha agpecu 3a
pasnuyHu kateropmm POl (Touka Ha wmHTepec). NMpocTo BbBEaU TeKCT kaTo "Oyprep" u

HaBWrauuoHHaTa crucTema LLe NoKaxe pecTopaHTu 3a Gyprep B TBoATa GrM3ka OKOMHOCT.
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CurHanusauma 3a Kamepa/onacHa 30Ha (CaMO aKo € 3aKOHHO AOoNyCTUMO B TBOSTa
cTpaHa)
Tasn yHKUUS M3npalla CUrHanm B pamoHW, B KOUTO 3IOMONyKUTe ca 0COBEHO YecTu u Te

npeaynpexaasa 3a ,0nacHu 30HW", KaMepu 3a CKOPOCT U NpeMUrBaLLy cBeTodapu.

OHnaiiH pa3nosHaBaHe Ha rnaca

Moxew Qfga M3non3Bawl pasroBOpHa ped 3a AOCTbM U KOHTPOM Ha MHAOPMaLMNOHHO-
pasBnekaTenHaTta cMCTemMa M 3a U3roTBSIHE N M3MNpallaHe Ha TEKCTOBM cbobLeHus. OHnanH
pa3no3HaBaHeETO Ha rnaca pabotm B Hawarta obnayHa cpega Ha Bluelink. TBouTe rnmacosu
obpasun n GPS koopguHath we 6baat obpaboTeHn 3a M3BbpLIBaAHE U NogobpsiBaHe Ha

ycnyraTta 3a pa3no3HaBaHe Ha rnac.

lMoHacTosWweM OHNanH pa3no3HaBaHETO Ha rMaca € AOO0CTbMNHO Ha cnegHuTte e3nun:

AHrnuiickn, Hemcku, ®peckun, UtanuaHckn, cnaHcku n HuaepnaHgcku.

AKO OHMaWH pas3no3HaBaHETO Ha rfaca € AeaKTMBMPaHO MMM He e OOCTbMHO, MOXeLW Aa
n3nona3sawl pasno3HaBaHe Ha rnac odnarH. Pasnukata e, 4ye odnamH pexnumMbT He
nogaobpXa pasroBopHa ped. Pesyntatute OT TbpCEHETO Ce 4epnsaT OT BbTpewHa 6asa
OaHHW, KOATO MOXe [a e Mo-Marko akTtyanHa. B odnanH pexum Hama ga obpabotBame

TBOWUTE rnacosu 06pasumn n GPS koopauHaTty, 3a ga nogobpum ycnyraTta.

OunarHocTuka Ha NpPeBO3HOTO CpeacTBO

[warHocTukata Ha NpeBO3HOTO CpeacTBO npenocrtaBd VIHd)OpMaLI,VIFI 3a aKTMBHM KOOOBE 3a
Hen3npaBHOCTU (C'bO6L1J,eHVI$| 3a TIpewkn B MNMPeEBO3HOTO Cpeﬂ,CTBO) Ha onpeaenexHu

KOHTPOJTHN YCTpOIZCTBa Ha NpeBO3HOTO CpeacTBoO.

CBbp3aHo onpedensHe Ha MapLIpyT

CBbp3aHOTO onpefensHe Ha MapLipyT O3HayaBa, Ye MapwpyTbT OT Tekywara TM no3nuus
00 AecTvHaumsiTa TM ce usuucnsisa oT MOLLEH CbpBbP B obnayHaTta cpega Ha Bluelink, a He
camMo OT camaTta MH(OPMAaLMOHHO-pa3BfiekaTtenHa cuctema. 3alio ToBa € no-gobpo?
3awoto noseonsiBa MNO-TOYHO MNPOrHO3WpaHe Ha Tpadwmka, MO-NpPeLm3HO Bpeme Ha

npucTtnuraHe n no-HagexaHum npens3yvyncrieHmna Ha Mmapuipyra.

Bluelink notpebutencku npodun

MoTtpebutenckuaT npocdun B Bluelink TM nossonsiBa ga 3anasull pasfnmnYHU HaCTPOMKU Ha
NPeBO3HOTO CPeAcTBO B TBOSA BupTyaneH obnak Ha Bluelink m ga r npunaraw kbm
pa3nuMyHM MpPeBO3HW cpeactsa. 3a Aa HacTpouw notpebutenckus cum npodwmn, criegsan
WHCTPYKUMNTE B TBOSITA MH(POPMALIMOHHO-pa3BekaTeNnHa CMCTeMa 1 CBbPXK npoduna cu ¢
TBOS akayHT B Bluelink. Moxeww ga HacTtpouw gsa npodurna Ha NpeBO3HO CPeAcTBO NMC

e[VH npodun Ha rocr.
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LLle xapecaw Ta3u hyHKUUS, NPU KOATO ABamMa U1 NOBeYe BO4AYM M3MNON3BAT €4HO U CbLUO
NMPeBO3HO CPEACTBO, HO MpeanoynTaT pasnuMyHM HacTPOMKM 3a 3BYK, €3VK WK M3rnea Ha

KapTarta.

Eto cnmucek c pas3fninyHn  enemMeHTn, KOUToO Morat pda Cce CbXpaHdaBaT 3a

BoAay/notpedbuTenckm npodun:

- lNpodunHa cH1mKa

- TenedoHHa Bpb3Kka

- Bluetooth HacTponku

- Hactporiku Ha gata n vac

- O6Lwm HacTpoukn

- Hactponkn Ha 3ByKa

- Hactponku Ha gucnnes

- Hactponkn Ha pa3no3HaBaHeTO Ha rnaca
- Hactponku Ha pagmoTo

- HacTponkn Ha npeBO3HOTO CpPeacTBo

- Hactpoliku Ha HaBuraumaTa

Bcuukn Tean Hactporikm moraT ga 6baart m3HeceHu 4ped Bluelink kbM apyro npeBo3HO
cpenctBo. AKO NpusTENn BPEMEHHO W3Mon3Ba TBOETO MPEBO3HO CPEACTBO, MOXew Aa

nsnonssawl npodun 3a rocTu.

LleHTbp 3a yBegOMIeHus

Upes uLeHTbpa 3a yBeOOMIIEHUSI MOXEM Aa TW u3npatuMm uHdopmauns OTHOCHO TBOETO
NpeBO3HO CPeacTBO. Hue e m3nonseame Tasu ycnyra camo 3a BaxHa WHdopmauus.
WHdbopmauusTa e ce NosiBU kaTo M3ckayall npos3opel B TBoATa WHGOPMaLMOHHO-
pa3BnekaTenHa cuctema. Moxell Aa AeakTUBMpall NonyvyaBaHETO Ha onpeaerneHy BuaoBe

VIHCbOpMaU,VIﬂ B HaCTPOIZKVITe nnn OUpPEeKTHO MNMpu nosty4aBaHe Ha U3CKa4dall nposopedu.

KaneHngap

Bluelink T noseonsiBa ga CUHXpOHU3Mpaw TBOSA kKanengap Ha Google wnn Apple ¢
WHTEerpuMpaHata @yHKUMS Ha KaneHgapa B TBosATa WMHGPOPMALMOHHO-pa3BrekarenHa

cucTema.
MpaBa Ha MHTenekTyanHaTa co6CTBEHOCT

Cbﬂ'bp)KaHl/leTO Ha YCnerTe € 3alnTeHO OT NpPUIIoXMMOTO aBTOPCKO npaBoO unu Opyro
3aKOHOOATEesICTBO 3a UHTENeKTyalHaTta CcoBCTBEHOCT C BCUYKM 3anaseHu npasa. Bcnuku

npasa BbpXy YCnerTe, no-cneunanHo 6asoBus cochyep, CbAbpPXXaHNETO U nop,pep,GaTa, ca



5.2.
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6.1.

6.2.

COOCTBEHOCT Ha unu nuueHsmpaHn Ha Hyundai Motor Group (,Hyundai Motor Group"ce

oTHacat go Hyundai Motor Company v cBbp3aHUTE C Hesl APYKeCTBa).

bea npenBapuTesniIHOTO HXA NMMCMEHO Cbrllacune, He Ce pa3pellaBa ga ce:

a)

b)

npogaeaT, pasnpocTpaHsaBaTt, NybnukyBaT, M3nmbyBaTt, TUPaXUpaT WM M3MNon3BaT C
TbProBcka Lien YCnyruTe no KakbBTO U Aa € HauuH; Unu

Bb3MNpoM3BexaaT (M3UsAI0 UM YacTUYHO), NpeHacsaT (Mo enNeKTPOHeH MbT UNv Mo Apyr
HauWH), MPOMEHST, NoKa3BaT, NpenpeaasaT, NMMUEH3NpaT, CBbP3BaT UMK U3MON3BaT Mo

OPYr Ha4MH Ycnyrute 3a kakBaTo e Aa € obLeCcTBeEHa UNN TbProBcka Lern.

Te3n ycrnoBusi He [aBaT HMKAKbB JMLUEH3 UMK NpaBoO 3a U3Mon3BaHe Ha un3obpaxkeHue,

TbProBCKa Mapka, CepBM3Ha Mapka Wnu foro, KouTo ca cobcrBeHocT Ha Hyundai Motor

Group. Hyundai Motor Group cu 3anasea BCMYKM NpaBa Mo OTHOLLUEHME Ha MHdopMauus 3a

cobcTBEHOCTTA UNK mMaTtepuann BbB BPpb3Ka C YCnerTe.

3agbimKkeHusa Ha noTpebutens

MoxeTe ga nsnonssarte YCnerTe CaMO akKo cnasBarte Te3n yCrnoBuA.

Mo-cneuwanHo, yBepeTe ce, Ye:

a)

b)

d)

e crnassaTe NpUIOXUMUTE 3aKOHM M pasnopenbu u e 3ayntaTe npaBaTta Ha TpeTu
CTpaHu Npv M3Non3BaHe Ha YcnyruTte;

HAMa ga msnonssaTe YCnyrute 3a HE3aKOHHW Lenu unu a ynecHssaTte TPeTU CTpaHu
a 13nonssar Ycnyrute 3a He3aKOHHW Lienu;

HAMa da M3BbpLUBATE YMULLNIEHO MOAPUBHA AEWHOCT CNpsMO YCnyrute NO HUKaKbB
HauuH;

HAMa fa wmsnonseate SIM kapTarta, BrpageHa B WMH(OPMaLMOHHO-pa3BrnekaTenHaTa
cuctema Ha aBsTomobuna, nsnonseaHa 3a npegoctaBaHe Ha Ycnyrute: (i) 3a rmacoBo
npegasaHe (BkntoumtenHo VOIP); (i) 3a poctbn Ao nybnmuyHo agpecupyema
AectuHaums (T.e. nybnudeH IP agpec), BKNOYMTENHO 4Ype3 M3NOon3BaHe Ha MpPOKCW,
w3 nnu MapwpyTtunsartop; (iii) No BCAKakbB Ha4yuH, Ype3 KOMTO ce MpaBu OnuT 3a
npobuBaHe Ha MEPKUTE 3a CUIYPHOCT, HE3ABMCMMO LA NPOHUKBAHETO BOAM UMM He
00 onopoyaBaHe wnu 3aryba Ha AaHHu; (iv) Mo BCSIKAKbB HA4YMH, KOWTO M3Mon3Bea
Ycnyrute vnu codTyepa, CBbp3aHW C WHTEPHET pas3roBOPEH 4aT, cnoensiHe Ha
darinose ype3s NuUbpu, BUT TOPEHT UMK NPOKCKM CbPBBLP MPeEXa; (V) MO Ha4YuH, KOWTO
BKITIOYBA Cnam, u3npalliaHe Ha rpyrnoBu HeXenaHu MMENN UM TbProBCKM CbOoOLLeHMs
unu nogabpxaHe Ha otBopeH SMTP npoTokon; unu (vi) N0 BCSKAKbB Ha4MH, KOMTO

NpUYUHABA yBpeXaaHe Ha Mpexarta; 1
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€) Hama ga nybnukyBaTe HWKakBW pe3yntaTtu OT TeCTOBe 3a CpaBHWUTENeH aHanu3 unu
TecToBe 3a e(eKTMBHOCT Ha BrpageHaTta SIM kapta, mpexara, Ycnyrute unum TexeH

KOMMNOHEHT Ha TPETU CTpaHW.

Bre we TpsbBa ga noemeTe BCUMYKM pasxodu, MPUYMHEHM OT 3noyrnoTpeba ¢ Ycnyrute,

Bb3HUKHaANM B pe3ynTtaTt OT HapyLeHNneTo Ha ropernoco4eHnTe 3agbliKeHns.

AKO npopageTte NPeBO3HOTO CUM CPeAcTBO WK o MpPeaocTaBATe 3a MOCTOSIHHO Ha TpeTa
CTpaHa, yBepeTe ce, ye cTe geaktmupanu Bluelink B 6opaosoto meHo. Mons, obbpHeTe
BHMUMaHMWeE, Ye KaTo geaktusupaTte Bluelink B 6opaoBoTo MeHo, gaHHMTe Bu 3a wodmpaHe
BeYe HeAMa ga ce BwxgaT B npunoxeHneto Bluelink u npesosHoTo Bu cpeacteso e
U3KMNYeHo oT npunoxeHueto Bluelink. JanHuTe oT akayHTa Bu B npunoxeHneto Bluelink

obaye Hama ga 6baart U3TpuTu.
Hanu4HoCT Ha mpexara

Hue npepoctaBsMe Ycnyrute upe3 BrpageHa B npeBo3HoTo cpeactBo SIM  kapTa.

CnepoBaTtesnHo, HaNMYMETO Ha HalIUTe YCner:

a) TepuTOpMarHO € orpaHn4yeHo pJo obxBatTa Ha npuvemMaHe W npegaBaHe Ha
paguocTaHuunTe, yrnpasnsBaHU OT CbOTBETHUSA ornepaTop Ha MobunHa mMpexa n Moxe
Ja Oboe noBMMAHO OT aTMocdepHw, TonorpaddCku YCrioBusi, MOMOXEHWe Ha
NPEeBO3HOTO CPEACTBO M NPENATCTBUSA KaTo Crpagu; 1

b) 3aBucK OT yHKUMOHaANHOCTTa U rOTOBHOCTTA 3a paboTa Ha Heobxogmmarta mMoburnHa

Mpexa Ha BrpageHaTa SIM kapTa.

4G/LTE cBbp3aHOCT (MpefocTaBeHa OT BbHLUEH AOCTaBYMK Ha ycrnyru) we obae HanuyHa
CcaMoO Ha CbBMECTUMMU YCTPOWCTBA (T.€. MHPOPMALMOHHO-pa3BekaTenHaTa cucrema), Kouto
nogaobpxart KoHkpeTHata 4G / LTE 4yecToTa Ha KOHKpeTHaTa poymuHr mpexa. Korato
4G/LTE He e HanumyHa, we 6bae ocurypeHa 2G mnn 3G CBBbP3aHOCT B 3aBUCUMOCT OT
HanNUM4MeTo M CbBMECTUMOCTTA Ha MHGPOPMALMOHHO-pa3BiekaTenHaTta cuctema C TakvBa

MpEeXM.
Bpeme 3a o6cnyxBaHe

Moxxem BpeEMEHHO U 3a NOCTOAHHO Oa AeaKTuBunpame OOoCTbiMa A0 YCnerTe n3uano nnn
YaCcTU4YHO nopagn TeXHUYeCkn npuydnHnm mnm ot C'b06pa)KeHl/Iﬂ 3a CUTYpHOCT unun Opyru

BaXXHU NPUHNHN.

Ycnyrute morat aa 6baaT BPEMEHHO NPeKbCHATW UMK OrpaHUYeHn Nopagun Henpeogonuva
cuna unu no Apyru NpUYMHM U3BBH HaLIMA KOHTpOIN. ToBa MOXe Aa ce Cry4u, Hanpumep,

aKO BPBb3KUTE 3a AaHHU, npeaoCcTaBeHU OT onepaTtopuTe Ha MOBGUITHM MpeXu, He ca Halmln4Hun
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NN ako KpaTknTe npedkn 3a Kanauntet Bb3HUKBAT OT NMMKOBU HATOBaApBaHUA Ha YCnerTe,

B6e3xuniHNTE 1 nKCnpaHuTe Mpexmn n IHTepHer.

Moxkem BpeMEHHO Aa NPeKbCHEeM UMK OrpaHuMyYuM Ycnyrute, 3a [a M3BbPLUMM TEXHUYECKM
WNu Opyru OencTBua (Hampumep nonpasBku, NOAAPBXKKA, akTyanusaumum Ha codTyepa u
pasWMpeHnNsl) Ha HaliuTe CUCTEMM UMM CUCTEMM Ha [OCTaBYMLM HaZoMNy WM Harope no
BepuraTa, 4OCTaBYMLM HA CbabpXKaHWe Unv onepaTopy Ha MOGUITHU MPEXHU, Korato Takvea

MepKM ca Heobxoaumm 3a NpaBUITHOTO UNK NOAOBPEHO M3NbIHEHME Ha YcnyruTe.
3awumTa Ha AaHHuTe

3a vHdopmauua 3a ToBa kak cbbupame u obpaboTBamMe NUYHM OaAHHM BLB Bpb3ka C
npepocTaBaHeTo Ha Ycnyrute, Mons, BwxTe HaweTo ,CboblieHue 3a NOBEpUTENHOCT -
Bluelink®,

Mons, vHdopMMpanTe BcCeku Opyr Boday Ha NPEBO3HOTO CPeacTBO WNKM MoTeHuuaneH
noTpebuten Ha Ycnyrute, Yye Ycnyrute ca akTuBupaHu U gaHHuTe (No-cneunanio gaHHu 3a
mecTononoxenne/GPS paHHM) we 6baat cvbpaHu M obpaboTeHn, KakTo € onucaHo B

,CbOobLLeHNe 3a noBepuTENHOCT - 3a Bluelink®.
YcnoBue

Bue wmoxeTe pga wusnonseate BegHara crneg Kato 3aBbplinTe CTbMNKUTE, ONnMcaHn B

cekuuaTa 2.2 no-rope.
HawwmsaT gorosop Bb3 OCHOBa Ha Te3n YCnoBus aBToOMaTUYHO Le 6bae npekpaTeH:

a) KOorato BbpHeTe NpeBO3HOTO CK CpeaCcTBO Ha npoaaBaya B cnyqaﬂ, 4ye cnopasymeHneTo

3a NOKyrnkKa (I/IJ'IVI J'IVI3I/|HF) Ha BaweTto npeBO3HO CPenCcTBO € aHynMnpaHo Ui OTMEHEHO;

b) «korato Bue unu Hue peaktmBmpame Bawwms akayHT B Bluelink B cboTBeTcTBME C

yCcroBusTa, NpUnoXxXumMmn 3a akayHta B Bluelink; nnum

C) B 3aBMCMMOCT OT Modena Ha Baluuna asTomo6un

i cnep 3 roavHu uam

ii. cnepn 5 rognHm
OT faTaTta Ha permctpaums Ha asTomobuna. 3a noseuye MHGOPMaLMA, MOJIA, BUKTE MEHIOTO
Bluelink Ha Hyundai.

Moxxem BpeMEHHO Aa 6n0|<|/|pame Mn3non3BaHeTo Ha YCnerTe nnn ga npekpatum gorosopa
Bu, kato 3aBuHaru 6J'IOKI/lpaMe n3nofisBaHeTo Ha YCnerTe oT Bawa CTpaHa, akKo

CbLLEeCTBEHO HapyLmnTe Te3n YCcrnoBus.
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MpomeHun

Moxem ga npomeHsiMe Te3u Ycnosus unm Ycnyrute OT Bpeme Ha Bpeme. B cnyyam Ha
CbLLIECTBEHM NMPOMEHNM Lie By yBegoMuMM npeaBapuTeNnHO B pa3yMeH CpPOK 3a ninaHvpaHuTe
npoMeHn. AKO He HUW KaxeTe ApYyro B TekcToBa dopma (HanpvMmep 4pe3 u3npallaHe Ha
nNMCMO, MMENN MnuM akc) B paMkuTe Ha ABe cegMUUM crieq HaweTo yBedOMIIeHue, Lie
gonycHem, 4ye npuemarte npomeHute (we Bu HanomHum 3a ToBa, korato Bu nHdopmumpame
3a npegsuaeHN npomMeHun). AKO HU KaxeTe, Ye He npuemate NPpOMeHUTEe, HUe MOXeM Jda
npekpaTum [OroBopa HYM Bb3 OCHOBa Ha Te3W YCNOBWs, CYMTAHO OT Aartarta, Ha KOSTO

npomeHnTe TpsibBa aa ce npunoxar.
Pa3Hu

Te3n YcnoBus (KakTo M BCsika NpefafeHa geknapauus 3a 3awuta Ha gaHHuTe) dopmupar
JoroBopa MOMEeXAy HW OTHOCHO YCNnyrmte u OTpassBaT USAOTO HWM Cropa3yMeHuWe Mo
OTHOLLEHME Ha Ycnyrute (HO MOMs, UmanTe npeaBua, Kakto € cnoMeHaTto B pasgena 2.2 no-
rope, OTAENHW YCNOBUSA 3a MON3BaHe ce npunarat 3a akayHta B Bluelink). Bcudkm
Aekrnapauum unu n3BecTusi, KOUTO UM HMEe MPaBMM CbIflAaCHO HalIWs JOrOBOpP - Hanpumep
3a MPOMSAHA Ha YCNoBMATa Ha HalusA OOroBOP WM 3a NpekpaTsiBaHe Ha AOroBopa HU - e
ObOoaT OencTBUTENHM CaMO ako Ca HamnpaBeHU B TekcToBa chopma (Hanpumep 4pes
nsnpawiaHe Ha MMCMO, MMEnN nnu akc). YCTHUTE 3asBNeHus Uiy crnopasymMeHus He ca

OOCTaTb4HMN.

LLl,e npuememMm gpyrm unn AOonbJHUTESNTHMU YyCloBUA CaMO akKo U3PUYHO CME T npuenn B

nnucmeHa cgopma.

Hve moxem fa npexsbpnum HawuTe npasa U 3agbIDKeHUsa no gorosopa ¢ Bac usuyano wnm
YacTUYHO Ha TpeTta cTpaHa. Hue we Bn yBegomMum 3a nnaHMpaHOTO NpexBbprsiHe Hau-
Marko 4etupun ceaMuun npegsapuTenHo. AKO He ce cbrnacute C TOoBa NpexBbprisHe,
MOXeTe a npekpaTuTe AOoroBopa Cu C Hac No BCSIKO Bpeme (Hue we By HanomHum 3a ToBa,

koraTo Bu nHdpopmMupame 3a npeaBnAeHOTO NPEXBLPISHE).

AKko Hsikoe oT yCInoBuATa Ha Hawua [Oorosop obaoe Nnpu3HaTo 3a HeBanMagHoO, HUEe ce

cbrnacsieame, Ye Apyrute yCrnoBusl B 4OroBOpa HY Lie OCTaHaT BannaHU U HENPOMEHEHM.
O6cnyxBaHe Ha knueHTu / XKan6um

AKO umaTe BbMApPOCM WM xanbu, MoXeTe [da ce CBbPXeTe C Hac Ha:

m.kamenova@hyundaibg.bg

00359 899 010 737

EBponeiickata koMucusi npefdocTaBs nnatdopma 3a anTepHaTMBHO paspeluaBaHe Ha

cnopoBe. MoxeTe na BneseTe B nnartdgopmara npes http://ec.europa.eu/consumers/odr/.
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Hue He yyacTBame B HMKaKBM anTepHaTUBHM MPOM3BOACTBA 3a paspellaBaHe Ha CropoBe
npen notpeGutencku apbutpaxeH CbBeT CbrMacHO 3akoHa 3a paspellaBaHe Ha CropoBe

mexay notpebutenute (Verbraucherstreitbeilegungsgesetz).
OTroBopHoCT

Hwe Hama ga Hocum OTroBOPHOCT CnpAMO Bac 3a To4yHOCTTa U aAKTyaJIHOCTTa Ha AaHHUTe

“ MHopMaumsATa, NpeaaBaHy Ypes YcnyruTe.

Hune Hama pa Hocum OTroBOPHOCT cCnpsAmMo Bac 3a nocnegctBusita oT npeKkbCcBaHe,

cnupanust u yHKLMOHaNHM YBpeXaaHUst Ha YcnyruTe.

Hyundai Hocn oTtroBopHOCT npea Bac 3a Bpean, BUMHOBHO, mpuunHeHun oT Hyundai. Ako
Hyundai He cnasm HacToswmMTe YcnoBusi 3a nonseaHe, Hyundai HOCM OTroBOpPHOCT 3a
BpeauTe , KOMTO MpeTbprsiBaTe, KOUTO ca MNpsika U HEMocpeAcTBEHa nocrneguua ot
HapyllaBaHETO Ha TO3M [OrOBOP OT CTpaHa Ha Hyundai unv HenonaraHeTo Ha pasyMHU
TPMXW M YMEHUS1 OT Halla CTpaHa, HO HWe He HOCUM OTTOBOPHOCT 3a BPeau , KOUTO He ca
NMPUYMHEHVN BMHOBHO MW He ca npsika M HenocpeacTBeHa nocrneguua ot HeU3nbiHEHNE OT

Halla cTpaHa.

Hyundai He n3knyBa MM He orpaHnyaBa MO HMKAKbLB HAaYMH CBOSITA OTTOBOPHOCT CMPSIMO
Bac, korato ToBa 61 61Mno He3akoHHO. ToBa BKIHOYBA OTFOBOPHOCT NMPW CMBPT UMK TernecHa
noepena, NpMYNHEHM OT HEBPEXHOCT OT CTpaHa Ha Hyundai nnn HebGpexHOCT OT cTpaHa Ha
HEMHUTE CNYXWUTENW, areHTU WM NOU3MbIIHUTENKW; 3a M3MamMa WU U3MaMHO HEBSIPHO
npeacrTaBsiHe; 3a HapylwaBaHe Ha BawwTe 3akoHHM npaBa BbB Bpb3ka C YCnyrute,
BKITHOYMTENHO MPaBOTO Aa nosiydaBarte Ycnyru, KOUTo ce NpeaocTaBsT C pa3yMHU YMEHUS U

TPUXM.

Hyundai He HocK OTroBOpHOCT 3a BusHec 3arybu. Hue goctassme Ycnyrute camo 3a 4acTHO
nonseaHe. AKO u3Mofs3BaTte NPOAYKTUTE 3a KakBUTO M ga O6uno TbproBcku, 6GusHec
HamepeHns unu ¢ uen npenpogaxbu, Hyundai HAMa ga Hocu OTroBOPHOCT crpsAmo Bac 3a
3aryba Ha nevyanba, 3aryba Ha GusHec, NpekbcBaHe Ha Ou3Heca unu nponycHata GusHec

BBb3MOXXHOCT.



