BRIDGESTONE EASTERN EUROPE’S'

GENERAL WARRANTY POLICY

We guarantee to dealers (Distributors) who make purchases
direct from Bridgestone (hereinafter “Our purchasers”) that
the tires, tubes, flaps, and precured tread rubber (PCT) bearing
any one of the Bridgestone trademarks? (hereinafter “Contract
Products”) that we have sold to Our purchasers are free from
defects in material and workmanship. Our warranty to Our
purchasers is subject to the following conditions:

Contract Product failures caused by any one of the following
categories are not covered by this warranty:

a)

b)

f)

Contract Products that have been improperly used or
operated (i.e. not according to their normal usage),
including, without limitation: improper inflation pressure,
overloading, tyre/wheel spinning, use of an improper
wheel, tyre chain damage, misuse, misapplication,
negligence, or tyre alteration.

Contract Products that have been improperly maintained
including, without limitation: failure to rotate tyres as
recommended by the vehicle manufacturer, wheel
misalignment, worn suspension components, improper
tyre mounting or demounting, tyre/wheel assembly
imbalance, and running flat.

Contract Products that have been improperly stored after
delivery to Our purchaser, in contradiction with
E.T.R.T.O.’s® recommendations for storage, as published
on Bridgestone’s website or which can otherwise be
obtained from www.etrto.org or from Bridgestone by
contacting your local Bridgestone sales company. For
instance, if the Contract Products have not been stored
away from sunlight and strong artificial light, adverse
weather conditions, or incompatible goods.

Contract Products used beyond the original tread life, that
is, to the point where the wear indicators are exposed.

Contract Products that have been repaired, recapped,
reclaimed, re-grooved or retreaded.

Contract Products  without sufficient explanatory

VSEOBECNA ZARUCNI POLITIKA
SPOLECNOSTI BRIDGESTONE PRO
VYCHODNi EVROPU*

1.

Prodejciim (Distributordm), ktefi odebiraji zbozi pfimo od
spole€nosti Bridgestone (dale jen ,,Nasi odbératelé”), je
zaru¢eno, ze pneumatiky, duSe, ochranné viozky a
pfedvulkanizovana protektorova pryz (PCT), opatfené
kteroukoli z ochrannych znamek spole€nosti Bridgestone5
(dale jen “Smluvni vyrobky”), které jsme prodali Nasim
odbératelim, jsou prosty vad materidlu a Ffemesiného
provedeni. Dand =zaruka =za jakost poskytnuta NasSim
odbératelim podléha nize uvedenym podminkam:

Tato zaruka za jakost se nevztahuje na zavady Smluvniho
vyrobku vzniklé v dasledku nékteré z nasledujicich pficin:

a) Smluvni vyrobky nebyly fadné pouzivany nebo
provozovany (tj. nebyly provozovany v souladu s jejich
béznym uvazovanym pouzitim), vcetné zejména:
nespravného tlaku v  pneumatice, pretézovani,
prokluzovani pneumatiky/kola, pouziti nespravného kola,
poskozeni snéhovymi fetézy, nespravného zachazeni,
chybného ¢&i nedbalého pouziti, nebo vymény
pneumatiky.

b)  Smluvni vyrobky byly nespravné udrzovany, vcéetné
zejména: neprovedeni rotace pneumatik dle doporuceni
vyrobce vozidla, nevyvazeni kola, opotfebeni soucasti
pérovani, nespravna montaz ¢i demontaz pneumatiky,
nevyvazenost soupravy pneumatika/kolo a jizdy
s prazdnou pneumatikou.

c) Smluvni vyrobky byly po dodani Nasemu odbérateli
nespravné skladovany — v rozporu s doporuéenimi
E.T.R.T.O. ® ohledné skladovani, zvefejnénymi na
webovych strankach spole¢nosti Bridgestone nebo které
jsou téz k dispozici na strankach www.etrto.org, nebo
mohou byt NaSim odbératelim dodany spolecnosti
Bridgestone prostfednictvim mistniho  prodejce
Bridgestone. Nespravnym skladovanim Smluvnich
vyrobkd je tak mysleno napfiklad jejich skladovani v
dosahu slunecéniho svétla ¢i silného umélého svétla,
vystaveni Smluvnich vyrobkd vlivu nepfiznivych
povétrnostnich podminek nebo jejich skladovani spolu
se zbozim, jez mGze Smluvni vyrobky poskodit.

d)  Smluvni vyrobky byly pouzivany nad ramec zivotnosti
originalniho béhounu pneumatiky, tzn. az do bodu, kdy
se objevi indikatory opotfebeni.

e) Smluvni vyrobky byly opravovany, vulkanizovany,
regenerovany, predrazkovany nebo protektorovany.

f)  Smluvni vyrobky byly prfedlozeny bez sdéleni
rozhodnych vysvétlujicich informaci o charakteru vady a

'Includes Bridgestone Europe NV/SA direct sales subsidiaries on the territory of Poland, Czech Republic, Slovakia, Hungary, Lithuania,
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h)

information as to the nature of the defect.

Contract Products that have been damaged from road
hazards, including, without limitation: puncture, cut, impact
break, stone drill, bruise, bulge, snag, etc.

Contract Products that have been affected by defective
brakes or shock absorbers, oil or chemical exposure, fire
or other externally generated heat, water or other material,
the use of tire chains, wreck or collision, mechanical
damage, or willful damage or abuse, or any other factor
causing damage to the Contract Product which is not
attributable to design, material, workmanship or
production process.

Contract Products that have been used for racing or other
competition events, or used off-road when not designed
for such usages.

Contract Products that have been purchased as used, or
which are purchased and normally used outside Europe.

Contract Products used as original equipment on new
vehicles, and where a separate vehicle manufacturer’s
warranty applies (refer to your vehicle’s warranty guide).

Contarct Products suffering from any other damage
caused by Our purchaser’'s or the end user's improper
acts or omissions.

Our purchaser may introduce claims under this warranty policy
within five years after the date of production provided that:

(i)

(ii)

The end-user/final purchaser of the Contract Product
has purchased it not later than two years after our sale
to Our purchaser, and

Our purchaser informs us within 30 days of becoming
aware of a defect.

Claims introduced thereafter are not covered by this warranty
policy.

Unless otherwise expressly provided by applicable local law, if
we accept Our purchaser's warranty claim, we will at our
discretion offer one of the following exclusive remedies:

a)

b)

Repair of the defective part of the Contract Product
including necessary labour and services required to
repair the Contract Product;
Replacement with the same kind of product as the
defective Contract Product;

jejim vzniku.

g) Smluvni Vyrobky byly poskozeny béznymi silni€nimi
riziky v€etné zejména: propichnuti, profiznuti, prorazeni
narazem, prorazeni kamenem, odfeni, vybouleni,
uviznuti predmétu apod.

h)  Smluvni vyrobky byly ovlivnény vadnymi brzdami nebo
tlumi€i narazli, vystaveny puasobeni oleje nebo
chemickych latek, ohni nebo jinému externé
generovanému zdroji tepla, vodé, pfipadné jinému
Skodlivému faktoru; vada ¢&i poSkozeni Smluvniho
vyrobku byly zplsobeny pouzitim snéhovych fetéz(,
havarii nebo srazkou, mechanickym poskozenim nebo
umysinym poSkozenim ¢&i chybnym pouzitim nebo
jakymkoli jinym faktorem, ktery zpusobil poSkozeni
Smluvniho vyrobku, ktery nelze pficist konstrukci,
materialu, femesinému provedeni nebo vyrobnimu
procesu.

i) Smluvni vyrobky byly pouzity pfi zavodech nebo jinych
soutéznich akcich nebo byly pouzity mimo pozemni
komunikace — za pfedpokladu, ze Smluvni vyrobky
nebyly pro takové pouziti pfimo konstruovany.

j) Smluvni vyrobky byly jiz zakoupeny jako pouzité nebo
byly zakoupeny a pouzivany mimo uzemi Evropy.

k)  Smluvni vyrobky pouzivané jako originalni vybava na
novych vozidlech, u kterych plati samostatna zaruka
vyrobce vozidla (zaruka se v takovém pfipadé Fidi
zaruénimi podminkami k vozidlu).

1) Smluvni vyrobky byly jinak poskozeny v dusledku
nedovoleného & nevhodného jednani nebo opomenuti
NaSeho odbératele nebo kone¢ného uzivatele.

Nas odbératel je opravnén uplatnit reklamaci, tj. vznést
naroky plynouci ze zaruky za jakost, podle této zarucni
politiky nejpozdéji do péti let od data vyroby Smluvniho
vyrobku, pfi sou€asném naplnéni téchto podminek:

(i) Konec¢ny uzivatel / konecny odbératel Smluvniho
vyrobku Smluvni vyrobek zakoupil nejpozdéji dva
roky poté, co byl tento ze strany spolecnosti
Bridgestone prodan Nasemu odbérateli, a

(ii) Nas$ odbératel uplatni reklamaci (vznese svij narok
plynouci ze zaruky za jakost) vuaéi spolecnosti
Bridgestone nejpozdéji do 30 dnd poté, co se o vadé
dozvédél.

Na reklamace uplatnéné pozdéji, resp. v rozporu se shora
uvedenymi podminkami, se tato zaru¢ni politika nevztahuje,
pficemz spole€nost Bridgestone neni pfi nedodrzeni danych
podminek povinna zabyvat se uplatnénou reklamaci.

Nestanovi-li kogentni zakonna ustanoveni vyslovné jinak,
plati, Zze akceptuje-li spoleénost Bridgestone zarucni
reklamaci Naseho odbératele, dle vlastniho uvazeni mu
nabidne jednu z nasledujicich vyluénych moznosti napravy:

a) Oprava vadné ¢asti Smluvniho vyrobku vcetné
nezbytnych praci a sluzeb potfebnych pro opravu
Smluvniho vyrobku;

b) Vyména vadného Smluvniho vyrobku za stejny i
obdobny typ Smluvniho vyrobku;
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c) An appropriate reduction of the price originally paid for
the Contract Product having regard to:

(i)

(ii)

(iii)

For tyres, the original tread depth of the tyre and
its remaining tread depth at the time of notification
of the defect to us;

For new PCT and PCT incorporated in finished
tyres, the kilograms or meters of damaged
material, taking into account for finished tyres the
total average weight of PCT used in such tyres;

For other Contract Products, the use that the end-
user/final purchaser has had of the Contract
Products since they were delivered to him.

The claim of the claimant will be processed within 30 days of the
delivery of complained Products or of occurrence of
circumstances indicated below in paragraphs (i) — (iii).

The complained Contract Product shall be delivered at Our
purchaser costs to the Bridgestone designated claim service, in
some cases the Bridgestone may decide:

on possibility to verify tyre on the spot in Our
purchaser; or

on possibility to identify the warranty without
physical inspection of the tyre e.g. on the basis of
photos, etc.

In the case of rejection of warranty claims, Our purchaser has
10 working days to manage at his costs the return of the tyre,
after the 10 working days tire might be scrapped by the

Bridgestone.

Our representatives or persons authorized by us will take the
final decision on whether or not the Contarct Product is
defective and whether or not such defect(s) are attributable to
the material or workmanship.

In no event shall Bridgestone be liable for any special, indirect
or consequential damage resulting from the use of the Contract
Product or arising out of any breach of any express or implied

warranty.

We hereby confirm, that we provide warranty only to our
purchaser, i.e. dealers who within the framework of their
business purchase Products directly from us for the purpose of
resale, and only in respect of the Products purchased in such
way. Rights arising from this warranty cannot be transferred to
third parties - we are not obliged to provide warranty service for
such third parties. The provisions of paragraph 5 shall not
prejudice the rights of consumers to claim on the basis of
generally applicable law.

This express, limited, contractual warranty is in lieu of all other

c) Odpovidajici sleva z kupni ceny pGvodné zaplacené za

Smluvni vyrobek se zohlednénim:

(i) u pneumatik — plGvodni hloubky vzorku
pneumatiky a jejiho zbyvajiciho vzorku v
okamziku oznameni vady spole¢nosti
Bridgestone;

(i) u novych PCT a PCT vélenénych do hotovych
pneumatik -  kilogrami nebo metrd
poSkozeného materialu se zohlednénim, u
hotovych  pneumatik, celkové priamérné
hmotnosti PCT pouzitého u téchto pneumatik;

(iii) u ostatnich Smluvnich vyrobkd - zplsobu,
jakym koncovy uzivatel / koncovy odbératel
Smluvni vyrobky pouzival od okamziku, kdy mu
byly dodany.

Reklamace odbératele bude vyfizena ve |haté 30 dni od
doruc€eni reklamovanych Vyrobkd nebo vyskytu okolnosti
uvedenych nize v bodech (i) — (iii).

Reklamovany Smluvni vyrobek bude na vlastni naklady
Naseho odbératele dodan do reklamaéniho servisu uréeného
spole€nosti Bridgestone, pfiemz v ur€itych pfipadech je
spole€nost Bridgestone opravnéna vic¢i Nasemu odbérateli
rozhodnout o:

(i) kontrole pneumatiky pfimo na misté u NasSeho
odbératele; nebo

(i) specifikaci naplnéni podminek zaruky za jakost
bez provedeni fyzické prohlidky pneumatiky -
napf. na zakladé fotografii atd.

V pfipadé odmitnuti reklamaéniho naroku ze strany
spole€nosti Bridgestone ma Nas odbératel 10 pracovnich
dnd, aby si na vlastni naklady zajistil vyzvednuti pneumatiky,
kdyz po marném uplynuti této doby muze byt pneumatika
spole€nosti Bridgestone bez nahrady zlikvidovana.

Odpovédni zaméstnanci spolecnosti Bridgestone, ¢&i jiné
osoby k tomu spolecnosti Bridgestone zmocnéné, ucini
kone¢né a zavazné rozhodnuti, zdali je Smluvni vyrobek
vadny, & nikoli, a zdali je pfipadna zjiSténa vada (vady)
pficitatelna materialu nebo femesinému provedeni Smluvniho
vyrobku, &i nikoli.

Spolecnost Bridgestone neodpovida za jakékoli zvlastni,
nepfimé nebo nasledné Skody vzniklé v dlsledku
nespravného pouziti Smluvniho vyrobku, ani za S$kodu
vzniklou z jakéhokoliv poruseni vyslovné ¢&i implicitni
podminky zaruky ze strany Naseho odbératele.

Spolec¢nost Bridgestone potvrzuje, Ze poskytuje zaruku
vyhradné nasim odbératelim, tj. prodejcim, ktefi v ramci své
¢innosti nakupuji Vyrobky pfimo od nasi spole€nosti pro ucely
dalSiho prodeje, a pouze na Vyrobky koupené timto
zpusobem. Prava vyplyvajici z této zaruky nelze prevést na
treti osoby — naSe spole€nost neni povinna poskytovat
zaruéni sluzby takovym tfetim osobam. Ustanoveni odstavce
5 nemaiji zadny vliv na prava spotfebitelt predkladat naroky
na zakladé obecnych pravnich pfedpisu.

Tato smluvni zaruka spole€nosti Bridgestone nahrazuje
veSkeré ostatni dosavadni zaruky, vyslovné ¢i implicitni,
v€etné jakychkoli implicitnich zaruk prodejnosti a vhodnosti
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warranties, express or implied, including any implied warranties
of merchantability and fitness for a particular purpose.

The laws of the country where we sold the Contarct Products to
Our purchaser apply to this warranty policy.

This warranty policy applies to sales made to Our purchaser
and may be modified for future sales at any time by any means
of communication, inclusively by posting on our website with
appropriate national domain. This warranty policy replaces any
warranty policy issued at an earlier date.

This warranty policy does not prevent consumers from
introducing warranty claims against Our purchaser on the basis
of the applicable local law. In that case, section 5 above
applies.

Smluvnich vyrobku pro konkrétni ucel.

Tato zaruéni politika se v pfimo ji neupravenych oblastech
fidi pravnimi pfedpisy zemé, kde spolecnost Bridgestone
Smluvni vyrobky Nasemu odbérateli prodala.

Tato zaru€ni politika se vztahuje na prodeje u¢inéné Nasemu
odbérateli a muze byt spoleCnosti Bridgestone kdykoli
zménéna pro budouci prodeje — jakymkoli zpGsobem v
obchodnim styku uzivané komunikace, véetné uvefejnéni
oznameni na webovych strankach spolecnosti Bridgestone.
Tato zaru€ni politika nahrazuje vesSkeré zarucni politiky v
minulosti vydané.

Tato zaruéni politika spole¢nosti Bridgestone nijak nebrani
spotfebiteldm v uplatnéni reklamaci, tj. ve vzneseni naroku
plynoucich ze zaruky za jakost, u Naseho odbératele na
zakladé platnych pravnich predpisti zemé&, v niz doslo z jejich
strany k zakoupeni Smluvnich vyrobkl. V takovém pfipadé se
pouzije ¢lanek 5 shora.
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