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Digital package for the MAN eTruck (eTGX / eTGS)

Automatic activation of services on final customer billing. 

▪ 5-year term: The services are automatically cancelled at the end of the term. 

If the vehicle is sold before the end of the term, all subsequent owners can continue 

to use the services free of charge until the end of the term.

▪ After the end of the term: You can extend the services via the MAN Marketplace 

www.man.eu/marketplace on the RIO platform. 

▪ Comprehensive package: The use of a wide range of MAN DigitalServices is included 

at no additional cost.

Additional free* services

MAN Driver App

Fee-based add ons

MAN ServiceCare M

MAN SimplePay

MAN Now: 
Other features

MAN Connected 
CoDriver

Geo

Compliant M

Timed

Perform

MAN SmartRoute

MAN eManager M

MAN DigitalServices

MAN Now: Feature 
MAN OnlineTraffic 

MAN Charge&Go 

MAN ServiceCare S

* Comprehensive information on the detail pages of the respective services.
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Geo – vehicle tracking and extended map functions

Comprehensive digital compass for the fleet

▪ Overview of all vehicle locations in 20-second GPS tracking intervals  

▪ Route planning incl. estimation of tolls

▪ 25-month storage of trip history

▪ Create and manage your own points of interest and geofences

Simplified control through 

customizable points of interest 

and geofences

Customer-friendly sharing of vehicle 

locations via link with client

Identify potential route optimizations 

using long-term driving history
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Compliant M – remote download of tachograph and 
driver card data

Support for the legal obligation to retrieve and store tachograph and driver card data

▪ Regular, automatic download and storage of data

▪ Management of company cards in the card hotel

▪ Easy data access via the RIO platform – anytime, anywhere

▪ Quick and easy identification of driving time violations via the analysis portal 

including detailed violation reports

Reduced administration 

and time savings thanks to 

the card hosting service

Increased legal certainty through 

automated process

Support for avoiding costly 

driving time violations
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Timed – monitoring of driving and rest periods in 
near real time

Monitoring of driving and rest periods based on driver card data

▪ Automatic transfer and 90-day archiving of driving, rest, break, on-call and 

working times on the RIO platform

▪ Display of data per day, week and fortnight

▪ Minute-by-minute tracking of driver activity in near real time

Helps avoid costly driving time 

violations by displaying remaining 

driving time

Optimized deployment planning 

thanks to minute-by-minute 

transmission of driver activities

Quick insight into driving 

and rest times
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Perform – vehicle and driver deployment analysis

Comprehensive usage data in near real time

▪ Records, analyses and processes vehicle and performance data such as fuel consumption, 

operating time, speed and driving distance or the use of assistance systems

▪ Provides data on operational severity (e.g. traffic, road types, environmental data, elevation 

profile)

▪ Detailed overviews and reports help identify potential for improvement 

▪ Comparable driver ratings based on different criteria regarding consumption and wear-

optimized driving

Basis for individually tailored 

driver training

Increased efficiency: Reduction 

in fuel/energy consumption, CO2

emissions and TCO possible

Greater efficiency and driving safety

thanks to improved driving style
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MAN SmartRoute – intelligent route planning 
for MAN eTrucks (eTGX / eTGS)

Smart route planning and charging strategy

▪ Charging planning that takes account of various parameters such as vehicle profile, 

remaining range, charging time, eTruck charging power, traffic conditions, topography, 

and payload

▪ Display of charging points including detailed information such as number of sockets, 

occupancy, charging capacity of the charging station; information on truck readiness 

and price information*

▪ Future expansion of route planning will include consideration of:

▪ tachograph data (driving and rest times)

▪ real-time data for dispatchers on the RIO platform and route transfer 

to the MAN media system for drivers

Optimum use of driver

working time

Support for reliable completion 

of the driving task

Optimized route planning 

and efficient charging strategy 

(intermediate charging)

* when available / in conjunction with MAN Charge&Go
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MAN eManager – charging management made easy

MAN eManager S

▪ Real-time overview of charging process, remaining range and fully charged time 

▪ Location-independent charging control via timer mode and preconditioning

MAN eManager M

▪ All MAN eManager S functions

▪ Extensive battery data for detailed vehicle and battery monitoring

Quick insight into battery status and 

charging history

Increase in range possible through 

efficient control of charging 

processes and preconditioning

Greater flexibility through location-

independent operation and 

monitoring of charging processes
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Additional free
MAN DigitalServices
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MAN ServiceCare S – proactive maintenance 
and repair management

MAN ServiceCare S 

▪ Monitoring and bundling of maintenance requirements and appointment coordination 

by the MAN service centre 

▪ Overview of maintenance information in MAN ServiceCare on the RIO platform

▪ Faster breakdown processing with the help of remote vehicle diagnostics

Provides quick insight into the 

fleet maintenance status

Saves time through outsourcing

to the MAN service support point

Supports increased vehicle 

availability thanks to proactive 

maintenance
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Driver access to additional 

MAN DigitalServices

MAN Driver App – digital all-round assistant 
for drivers

Wide range of valuable information and functions, e.g.: 

▪ Guided departure check and damage report

▪ For truck drivers:

▪ Points of interest finder: petrol stations, parking lots, etc. with MAN SimplePay*

▪ Contactless transactions for refuelling and parking with MAN SimplePay*

▪ Display of driving and rest periods with Timed*

▪ Individual driving style analysis with Perform*

▪ MAN Mobile24 breakdown call with VIN and location transmission

▪ For MAN eTruck drivers: Display of the charging status

Networking of driver, fleet 

manager, MAN service centre 

and MAN Mobile24

Simplifies driver’s daily routine

The availability of individual functions may vary depending on the vehicle. Under certain technical conditions, the MAN Driver App also supports 

drivers of other vehicle brands with selected functions. The MAN Driver App can be downloaded free of charge.

* The use of certain functions requires registration on the RIO platform and a subscription for corresponding digital services.
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MAN Charge&Go – Europe-wide, eTruck-specific 
charging network from MAN

Comprehensive charging solution for public charging

▪ Europe-wide, eTruck-compatible charging network for maximum flexibility and range 

▪ Competitive charging tariffs with monthly billing for a simple and clear cost overview

▪ In conjunction with MAN SmartRoute: Display of MAN Charge&Go charging 

stations for efficient route planning – via the RIO platform for dispatchers and in 

the MAN media system* for drivers

▪ Display of suitable charging points for the driver in the MAN Driver App

▪ Proven MAN Mobile24 support for all aspects of the charging process

Increased transparency through 

consolidated invoices

Competitive prices and simple 

payment processing

Optimal use of eTrucks through 

access to a truck-compatible 

charging network

* Route transfer to the media system is expected to be available from 2026.

The MAN Charge&Go charging card can be requested free of charge.
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MAN Now – Over-the-air software upgrades

Software upgrades via mobile internet, avoiding workshop visits

For trucks from model year 2020 – features with subscription model:

▪ MAN OnlineTraffic

▪ Free initial activation for one or two years depending on the navigation system

Additionally for trucks from model year 2022 – numerous features with one-off payment

Greater efficiency, safety 

and convenience depending 

on the feature

Increase vehicle availability 

thanks to time-saving transfer 

and installation

Quickly adapt the vehicle to new 

business requirements



MAN Truck & Bus SEHier Verfasser angeben Hier Titel der Präsentation angeben TT.MM.JJJJINTERNAL

Fee-based add ons 
MAN DigitalServices
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MAN ServiceCare M – proactive maintenance 
and repair management

MAN ServiceCare M

▪ All MAN ServiceCare S functions (cf p.10)

▪ Detailed information on components, fluid levels, etc. for carrying out maintenance 

and repairs independently

▪ Professional battery monitoring and analysis for electric vehicles thanks to detailed data

▪ Management of own components possible

Provides quick insight into the 

fleet maintenance status

Supports increased vehicle 

availability thanks to proactive 

maintenance
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MAN SimplePay – efficient cost management and 
contactless transactions

Platform for fleet operators to view all operating costs for the digitally stored fuel 

and charging cards for each vehicle:

▪ Clear presentation of operating costs such as refuelling, parking, maintenance and 

repair, and much more in MAN SimplePay on the RIO platform. Also for vehicles from 

other manufacturers

▪ Contactless authorization of transactions for refuelling and parking at selected acceptance 

points via the MAN Driver App

▪ Automatic cost approval in the event of a breakdown, from € 1,500 up to € 5,000 

is possible.

Accelerated transaction 

and breakdown processing

Improved cost control and 

identification of potential savings 

and cases of fraud

Increased transparency and time 

savings thanks to a central platform

To use MAN SimplePay, a UTA Edenred card must be digitally stored in the platform. Contactless transactions are possible at selected acceptance 

points and countries with our partners UTA Edenred and TRAVIS Road Services and require an Internet connection. MAN SimplePay’s partner 

network is continuously being expanded.
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MAN Connected CoDriver – individual driver 
coaching via phone

Live driver coaching by phone from an experienced MAN ProfiDrive trainer 

▪ Valuable tips for an efficient driving style

▪ Prerequisite: activation of the “Perform” service

Greater safety thanks to 

improved use of Safety and 

Assistance Systems

Supports greater economy 

through consumption and wear-

optimized driving

Increased driver satisfaction 

through improved driving style and 

safety thanks to individual tips 
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