
MAN DIGITALSERVICES.
Digital efficiency for your fleet management.

Availability depends on model

ORDER TODAY –  BENEFIT RIGHT AWAY!
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YOUR DIGITAL FLEET MANAGEMENT. 
MAN DIGITALSERVICES.

With our digital services, you can make your business processes simpler and 
more transparent. For example, they facilitate the reduction of your fuel and 
energy consumption as well as planning and administration of bus servicing 
work, time management, and much more.

Our digital services are perfectly matched for both diesel and electric technology. 
Ultimately, MAN DigitalServices help to increase your vehicles’ uptime and 
further improve the efficiency and profitability of your business.

The availability and scope of the services depend on the vehicle model. Under certain technical conditions some services are also 
available for vehicles from other manufacturers. The scope of services may be lower in this case.

MAN DigitalServices provide support in the following areas:

	� Vehicle tracking and route planning
	� Tachograph and time management
	� Economical driving
	� Maintenance and repair management
	� Driver assistance
	� Charging and battery management
	� Data management
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TEST NOW  FOR THREE MONTHS FREE  OF CHARGE!

Availability depends on model
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TRIAL RUN. 
TEST OFFER FOR YOUR FLEET.

This is the perfect time to seize the opportunity: test MAN DigitalServices now 
for three months free of charge! Our test offer* applies to the following paid 
digital services: Geo, Compliant M, Timed, Perform and MAN ServiceCare M. 
MAN eManager M is also included in the package for the eBus.

The services MAN ServiceCare S and MAN eManager S remain free of charge. 
Drivers can also download the MAN Driver App free of charge.

Benefit from: 
	� Efficient fleet management with digital services that help make your work 

considerably easier
	� Our offer now at zero cost and zero risk – your free-of-charge trial period 

ends automatically after three months with no further obligation

The test offer* applies to all vehicles** in your fleet within the booking period. 
Begin straight away: with just a few clicks, you can test the benefits of 
MAN DigitalServices for your entire fleet – and we are certain that they will win 
you over.

www.man.eu/marketplace

* 	� Applies to all customers who are not yet signed up to any paid MAN DigitalServices. 
** Where technically feasible

http://www.man.eu/marketplace
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Geo

KNOW THE VEHICLE LOCATION. 
EXACTLY, NOT JUST ROUGHLY.

Geo is a comprehensive digital compass for your vehicle fleet. You have a complete overview and 
full transparency when it comes to all vehicle locations – for intelligent route planning and optimisation 
as well as long-term storage of driving history for later evaluation. Locations can be searched for 
precisely with the 20-second GPS tracking interval.

	� Identification of optimisation potential using the 25-month driving history
	� More flexibility thanks to individually configurable points of interest and geofences
	� Increased transparency thanks to simple sharing of vehicle locations with your business partners 

via a link

Vehicle tracking and route planning
ALSO FOR  

VEHICLES FROM  

OTHER MANUFACTURERS
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Timed

Compliant M

YOU TAKE CARE OF THE BREAKS.
WE TAKE CARE OF THE DOCUMENTATION.

Tachograph and time management

Timed allows you to view all activities digitally based on driver card data. Driving, rest, break, on-call 
and work times are presented clearly and archived on the RIO platform.

	� Optimised operational planning thanks to to-the-minute transfer of driving activities
	� Support in avoiding costly driving time violations

Compliant M supports you with the legal obligation to regularly read out and store tachograph and 
driver card data. Compliant M handles this routine automatically via remote access. The data are 
stored in the cloud and can be called up at any time. Benefit from our secure corporate card hosting 
service.

	� Increased legal security and time savings via storage and archiving
	� More transparency and simple data access

ALSO FOR   

VEHICLES FROM  

OTHER MANUFACTURERS
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SUSTAINABLY STRONG PERFORMANCE.
ECONOMICAL AND SAFE DRIVING.

Economical driving

Perform* provides a detailed overview of your fleet’s operational data, which facilitates comparison 
and evaluation. Driving services can thereby be assessed without bias and improvement potential 
can be identified. Perform thus offers support when it comes to reducing fuel consumption, vehicle 
wear and CO₂ emissions – and therefore overall operating costs, too.

	� More efficiency thanks to informative analyses and sustainable driving style optimisation
	� Increased security and optimal support for drivers
	� Increased flexibility thanks to the provision of operational data for third-party systems via an API

* Only available in full for MAN Lion’s Coach and NEOPLAN coaches (excluding model year 2024).  
  Basic information for all other vehicle models.

Perform



10



11

MAN ServiceCare M

MAN ServiceCare S

WE TAKE CARE OF MAINTENANCE AND SERVICE.
YOU HAVE ENOUGH TO DO.

Maintenance and repair management

MAN ServiceCare S is the free entry point into digital maintenance and repair management for 
your fleet. Your MAN service outlet informs you proactively about upcoming maintenance work and 
coordinates the workshop visits with you. With forward-looking planning, appointments can be 
intelligently pooled. In addition, the nearest MAN service outlet can review relevant vehicle details in 
the event of a breakdown and provide more targeted support.

	� Increased vehicle availability thanks to optimised service condition of your vehicles
	� Overview of information relevant to maintenance
	� Transparency regarding the condition of the high-voltage batteries in electric vehicles
	� Time savings thanks to outsourcing of your administrative workload to your MAN service outlet

MAN ServiceCare M includes all the services of the S package, as well as additional functions for 
added flexibility and customisation. You can always keep an eye on the detailed status of individual 
components thanks to comprehensive maintenance information. You can also manage your own 
components. On the due date, you decide whether you will conduct the maintenance yourself or 
whether you will hand this over to your MAN service outlet.

	� All the benefits of MAN ServiceCare S 
	� Increased flexibility and customisation when maintaining your fleet
	� Improved transparency thanks to detailed information on maintenance requirements and the battery 

system in electric vehicles

We are already developing MAN ServiceCare with preventive functions so that your vehicles are as fit 
for service as possible.
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NEUES BILD
wird von MAN geliefert

JETZT BEI

DOWNLOAD  FOR FREE  NOW.



13

MAN Driver App

NEUES BILD
wird von MAN geliefert

ALL-ROUND ASSISTANT FOR DRIVERS.
MAN DRIVER APP.

Driver assistance 

The use of certain functions requires registration on the RIO platform and the booking of corresponding digital services.

The MAN Driver App supports drivers with departure checks and damage reports, viewing driving  
and rest times (Timed), individual driving style analysis (Perform), and with searching for the  
nearest MAN service outlet. In the event of a breakdown, it is also a quick and reliable contact to  
our breakdown service MAN Mobile24 thanks to automatic VIN and location transmission.

	� ��Simplified everyday driving
	� Access to MAN DigitalServices for drivers
	� Networking the driver, fleet manager, MAN service outlet and MAN Mobile24

ALSO FOR  

VEHICLES FROM  

OTHER MANUFACTURERS



14

MAN eManager S

MAN eManager M

OPTIMISED UPTIME. 
CHARGING MANAGEMENT MADE EASY.

With the MAN eManager S, you control your charging management and the prior temperature 
optimisation of your electric vehicles simply and efficiently. Specify a time when your vehicle or the 
entire electric fleet should be ready for service using the timer mode in accordance with the driving 
timetable.

The MAN eManager M offers additional functions in order to optimise daily operation and the 
efficiency of your electric vehicles. In addition to charging management, a comprehensive array 
of data relating to the battery is available for detailed vehicle and battery monitoring.

	� Improved management of charging processes thanks to a real-time overview of charging status, 
range and time of complete charge

	� Increased range possible thanks to prior temperature optimisation
	� More flexibility thanks to location-independent operation and monitoring of charging processes

	� All MAN eManager S functions
	� Increased transparency for comprehensive battery monitoring, e.g. data on daily charging and 

discharge procedures, air conditioning, outside temperature, and energy consumption

Charging and battery management
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MAN DataPackage 
TiGR

MAN DataPackage S

AVAILABLE QUICKLY AND EASILY. 
DATA PACKAGES FOR YOUR MIXED FLEET.

With MAN DataPackage S, you integrate the vehicle data of your MAN fleet into your own IT 
systems or third-party solutions. Data from the areas cab and comfort, driving behaviour and hand-
ling, engine and drive, and safety and environment are transmitted from the vehicle to the RIO cloud 
via a suitable telematics box and processed. Information relevant to electric vehicles is included.

MAN DataPackage TiGR follows the TiGR industry standard and integrates vehicle data from your 
MAN fleet into your own IT systems or third-party solutions. A suitable telematics box is used to 
transmit and process data from the vehicle to the RIO cloud.

	� Simple data retrieval via API (pull method)
	� Transparency through up-to-date vehicle status information
	� Support with efficient fleet management thanks to a comprehensive base of information

	� Automatic data transmission via API (push method)
	� Transparency thanks to up-to-date information concerning vehicle status
	� Support with efficient fleet management thanks to a comprehensive base of information

Data management
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1. 2. 3. 4.

THIS IS HOW IT WORKS –
SO SIMPLE AND SIMPLY INGENIOUS.

The portfolio of MAN DigitalServices is integrated into the cloud-based RIO ecosystem. The MAN Marketplace on 
the RIO platform at www.man.eu/marketplace offers you access to the digital services that you can use via a suitable 
telematics box in your vehicle.

Register on the  
RIO platform at  
www.rio.cloud

If you have any questions regarding MAN DigitalServices, please contact the MAN DigitalServices experts by telephone on 
00800 63444825 (weekdays 8 a.m. to 5 p.m.) or send an email to digitalservices@man.eu

Store vehicles  
with an installed  
telematics box

Order the desired 
digital services

Mobile transfer of vehicle  
and maintenance information  
to RIO cloud

http://www.man.eu/marketplace
http://www.rio.cloud
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Sollten Sie Fragen zu MAN DigitalServices haben, wenden Sie sich bitte an die Experten von MAN DigitalServices unter der 
Telefonnummer 00800 63444825 (werktags 08:00 – 17:00 Uhr) oder senden Sie eine E-Mail an digitalservices@man.eu

https://brandportal.man/document/2408/show/eyJpZCI6NTY2NjY3LCJ0aW1lc3RhbXAiOiIxNzMwMTkzNDczIn0:man:gMG3fvHpqghe17CYUtEsL0qwPfLwu0UllSWvXIvLeVE
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RIO Exceptions CO2OPT

RIO App Pocket Fleet

EVEN MORE DIGITAL SOLUTIONS
WITH SUPPORT FROM OUR PARTNERS.

The free, cross-service add-on
Using the Exceptions function, rules can be set that define when a fleet 
manager wants to receive a notification. The add-on can only be booked in 
combination with paid services like Geo, Timed or Perform, which provide the 
required data.

Our comprehensive digital services are supplemented by offers from our partners, including:

The app for mobile fleet management
The Pocket Fleet telematics app keeps an eye on your vehicles and drivers – 
be it live data, driver activities or availabilities – and processes it all for you in a 
modern and appealing way.

The data-based platform for tyre management
Our partner CO2OPT recommends the best tyres for your buses using  
vehicle and other external data. 

	� Up to 10% savings on fuel costs and CO2 emissions
	� Up to 10% reduction in energy consumption with a simultaneous increase in 

range (electric vehicles)
	� Up to 20% increase in mileage

Further info on these partner services at www.rio.cloud

http://www.rio.cloud
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MAN Truck & Bus SE
Dachauer Strasse 667
80995 Munich
www.digital.man

Last updated: 04/2025
Text and illustrations are non-binding. Subject to change due to technical improvement.
All information in this file is up to date at the time of publication.

http://www.digital.man

